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SUNIRHT WTHS, GT AT grasi=e faa<r dame
(SuRT a8 )

EIBE
¢ fReetl, 15 =TS, 2020

L1, 448(31).—FTT ALFE, STFRT G207 Tfafagw, 2019 ( 2019 FT 35) F¥ gmer 101 Hr
ST (1) F9T IT-ATT (2) ¥ &L (F), @), (1), (&), (7), (F), (@), (@), (T F), (T F) 9 (7 ) 5T &7
AITRRAT T TR T g0 T ITAHT §eq0 7w, 1987 = Tfeehaor #, Staf aF & 39 [FaAf % e s
T ATHAT F HaTd 8, 39 a1ai o 2ary oeg UH Afeswia Fed gu e § qgo oram 1m § 37 #2d
&1 A9 T T g, Retated A aemdt €, i -

1. ferm 7 3T T — (1) =9 At #7 ey amy SueehT qeer (ST fFEre whaa
AT fF, 2020 2

(2) ¥ 20 ST, 2020 FY I B
2. qRTeTg - (1) 37 R §, 5o o & gaf & swea srufea g, -
(F) ‘SAferfAe & IUerhT e stfarfaTm, 2019 (2019 #r 35) Sf¥9a &;

@) ‘SfrereRdr & UAT =A<k A9 g ST T AN, ST AR 72ar e s, s ofF
HTHAT BT, * Q9T F [a&g Ao Fdl &;

3146 G1/2020 ¢))
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(3T) “STTErha SATSTRaT | UHAT TR ST g ST TRt Tet T e | TP AT, TST AT T4
ST ST, ST T AT g, % a6e ws Qw, A TqEr 39T e FIA o7 98
FRBEIPEE R UEERRE IR

(FT) “SMIRT & AT TR, TS ATTRT STET TP ST, ST AT 79t av, i g;

(F) ‘TSAFTRT FeTTOT HIT & ST TLRTE AT STET S HIHAT Bl FalT T g Hhald q1 T
a7 ¢ AfafFaw, 2017 (2017 71 12) &t 9=T 57 F Nefi= onfuq SUs=RT Feamor 9
Ffa g

(=) ‘T 7 T srdiersRat grRT s it TS srfier @ srae srfena 2

(@) ‘TETFT S T SRR FAAT (STRAT T 371 ¥ qor) stterfazw, 1970 (1970 & 5) #ir
Tgelt aqEAt § AfATEe T 997 SF Srrar ST FAT (STRAT T SIS A qL)
srfert==re, 1980 (1980 FT 40) it Tgetl =T # fAHTEE TeeT=T 94T o T3 &;

() afrer & T e At g S stfafaem F srefie By forraa &1 soe 3 g;

() ‘STeTer T T SAART, TT ATART STAAT ST AT, ST S ATHAT 2T, T (AT AT &
() ‘SfaTar & TET =feh AT g ST i AT 7 39 4T
(
(

T) O " AT T T AT §;
T) ST H ST &4 AT g
(2) TH ITART T U TH 9153 SAIX AT, oIeg, S8 TRATOT qal 6T 47 § 93q Afaaaq
afaTiera 3T T g, T o0 a8t g ST sta=aw § afverte BT T gn
3. WY AN F FATSAH 3T F1 THT — TPT AR F FrAGad siT 71T G0 T2t g S bl T
LA F Bl
4, AT AT TAR — TET AT T ATAFIF q2T o7 Thw a2t g Sar & F0T aewe grer
fafea fw s
5. TEA AT ¥ 9% — LTS ATANT F 3TeTeT, MALTHAT TS UL, TEIT ATTRT T ST T HATST
T, T T Tk ST AT FIET ATAH =T 6T 0T
6. fasswor sk gdeor & forg TP AT gRT aEg F ATATHAM H IGd - (1) TEHEAT Srrar

FreTooT % TS T SR, FTashal &l a&q & UF AT U F 8 T T dHhedd, o
T I FT F T AT TAT 21, H ITASH FI HT (Ha9T < ThaT Bl

(2) UET FEGAT F AT TITH FLA o6 TATT, TS AN =F THAT I HAGE FHAT AT <] ¢

dae FET FATT oE 9 FAfafed St #i Sead R, J&id: —

(F) I IUYH TANTATAT T ATH AL TAT ST THA 0 [@A9eror =i q0eq0 & forg

SIS ST,
(=) TSI AN T ATH &Y I4T;
Q) 1T HE&AT; AT

(%) TP AT 6T SATTERTF G2l
(3) T AN T HAAE THA I AAATITH TARTLTAT § FSTT STTUAT

(4) ATAATITH TARTLATAT, HIAGE LA HI T FLA 3T THAT AT FIA & 390, darerg o=
AT T ATTNT FIT AATEA T e TS & Hiae T i THia o Rure yeqa F:2 #ir
JTE AATEE F3d gU TS AART &l a1 a1e Ui |




[WTT [I—avE 3(i)] WL T TSI ST 3

7.

T TR A F A e — (1) 9T 35 FT IT-ETRT (1) AT HTRT 47 FT IT-TT (1) F @S
(F) F IT-E= (i) AT (ii) TTAT T 58 FT IT-LTT (1) F T (F) F 3U-G< (i) 32 (ii) F qefi7
T & TS geAE forswTaa F vy e ST F yeasy STET WA AR F US{IAF AT T
AT o dstrares, STET o 71T 81, % 9e7 § FohelY Trgiaea S 9% 37 Y@itha ffuie gve & =0 |
AT Y@ AT qTEed AST, ST IH T U2 a7 g1 STl (ST A0, ST AN 3T
T AT AT B, F AW & ST Ha[ad AN GIT ¥ TS €T F A ToAF (e 6
F HTEAH F o, ST o /e & 1 gt § AR g, smr f=mE gem

(2) ST AR et T AN, AT F 7T 21, 3u-fFEe (1) F el 39 g g v g
[ T TTTLT T TS 3 ITFTTHT HeAT0T T 3T ST THT ITHTHT FeIT0 FIT 70T T2l 3, 75T
TCHRTE F IE G0 § STHT FL0H, TI7T TET AR SHE gIRT ITH 7 T8 UHT 0097 7 Fefi
TCHTT o SYTITHT FATOT 1T H STHT FHLTTIT|

Ty
T |, FETAT STAAT HATST o TTAHe o & H AT (AT T 9L T AT
AT JA
(1) (2) (3)
IERIEIRI
1. T AT T TF I
2. I A7TE =99 T A& 37 & a1 99 a5 200/- =97
3. TG AT G T ATYF T NG A1 ®99 9% 400/- =9I
4. T ATE TUF T ATF {7 T AT ®9F IF 1000/- =731
5. T AT &9 F {2 3fi¥ U F0g €97 qF 2000/- =93
TS AT
6. U FE €T F ATAF 3f¥ a7 FUE 4T T 2500/- =9
7. 2T FUE T F ATIF i 9% FIE T TF 3000/- =97
8. T FUE T T AT 30T F: FUE I dF 4000/- =9
9. T FUE BT I FAfeF 7 s FIE T4 TF 5000/- =97
10. AS FUE TIT H ATAF 3T 9 TS ©9F TH 6000/- =13
MR IR IR
11. T FUE T H ATqF 7500/- =9

8.

9.

TFEIME 7 § a7 fit ugd - TEA SR, ST AT Y e aranr #
TAFElH® ®F § [OREd AT FIA 6l J[Eld I qAd | 3 a1al i UHT Foft & forw Jqrat
BRI ST THI-FHT I LI SATANT o TeTeT FIT ATAG = 6T S0

Y AT, TST ATART A AT i it s afpat — (1) TS ST, T ST s1raT
S s, ST oft /e 21, A R siRe & Mt srtera e i aeat y gintt -

(%) AN & THe VT TET, TG, TEATIST ATAT T ToqT FLAT ST 39 A<k o6 G AT
=0T # g i ST SR o 97 el FdTel & YA | T&qd 0 ST 6 o0 e
&, TAT AT ST FohT ST i ST & oreft Oy srfareemdy o 919 @ ST 7 erqata &
5o =z oo fafRfee G soom)

(@) AR % THeT TRET FATEr AT TATAITET UHT ST #7 g€ (F) § [fey
STTERTLT T T HeATI

(2) =@ srferfaarm & srefier orelY sFrdaet o <1, ST g AT, ST AR 4T ST s,
STET AT JTHAT 21, F T AT FiTd & Al Ad gl & Ul ®rEaredi § Seqd e S & o
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sraterg Rt agT, IEaTaS, aE A9AT FOESTT &1 (aqg, &, adr, = €9 F ywqa a9ar
TR ST T@T & A9AT ST 9T g, a7 T8 fofaa siraer & Sw Rt stfeenr & et e §
T 3T FISTATT Fled (T T, HRST, TEATAST STAAT € 0l STedT FIA, AT 39 HAATR! 6
TATSAT o forw sraferd g, & forw yrfersd T ashar 2|

TR UET STt fhT ST o TATelTe STorar UHT Sedl (0 ST o 978 9ga7 Hel o e
STater & HIae UHT STedt e & (o0 [T 9 § FR00 F7 Io@ Fd g0 UHT STedt il gaaT
THT AR, ST ATTRT AT AT ST, 9T AT /THAT 2, 7 &r STusf|

(3) TET ATRT, T AN AT AT T, ST o FTHAT 2T, STeq 70 T F&=qrasii srefam
FEQE Al ST o JULTT I TTALTIOT FTAAT Ivg, AT T&T Tl ATTOE (hT ST F QLT § qha T
2l

10. V& IwHTHTSH, ST srat & eSSt T R ST aswar, 1 gs g srrar afa F forg 3
Tf&r T STHT HTEAT — (1) T FAT AT J0TRT, TT AT 29T T AT G FHI: 7T 49
T IT-ETT (1) ST &7 59 FF IT-GTT (1) F AT Teg & IRRAT AT ITANT FLd T 1T 39
#T IT-ATT (1) F @2 (2) F AT a7 FeATH | UH ITAHTAT, AT AT & 907 q81 9w
ST AT, & s &I STaT &fd & forg Sfawef & Ut T, ST 396 g1 Heiid & S, &7
SITATT LA T (A3 I U FlE AR ST AT S0, T UHT 00 ™7 ST S T anT
ST TS 9T gTT TTHOT {60 10 SUFTRT e dTor 1T § q97T TP ATTRT ZIT Feid Tty
T TTIOE R0 T TSR FeaTor 19 | ST Y SIrusfy|

(2) 37 =\ (1) F FET TR o STATTHT Fed 0T T H STHT T T2 T T Fa T AT UF FaT
T FETEet, 2017 & F99 97 & ™ ITAN T ST 997 39-Aam (1) o1 osT
AT F SUNIHT FHATT HIT § STAT it T2 (0 FT 5T T U F4T &< [Fgyqraety, 2017
eI aaTT T =T o AT ST AT ST

11. ST AN F G TNT AT FA S GAATS ol THRAT — (1) TAAHRAT T2ET 376 T
ATYFAT GTLT TST ATANT T T AT AT T & TAAT 19T ATTRT (1 FAfdraa ararfera aradt
% |1 IShd ST & HTeTH F & (ohAT STuAT|

(2) ST-FA=w (1) F T T RT3 S AT ITATHEAT % qiC 9¢ Ehd SqET T
ZEATIT & g7 ATRT aaT TRt qh-fadeh storar feawormens qeai & foar srfier & fAforg oftot,
ST o6 STl FAT | FAT AR T AT UH ST I HHATE B H FHHIE Ao [HIT ST AT T

(3) TIF AT F AT AT AT F swaer, S g adier v € 8, f warfora ofy qur o
TEITAST ST ATAA § Ifedatad THe & el w1 GAAT F 6 (o7 Fquferd gf, T&qa 0 S
R

(4) 7% T o 41 § Tefafaide aaamate it a6t & TET ST o ATl g, ab A9
AT UF A ST Uk UH IIT= g7 qarda Far 9o 5| w2 o 929 7Ry 1w g | @
T AT T5T SR H T FA o (o0 97 g T 396 98 qemater & fiaw e 1 ad=ar
T 3T S F 9IT FwEr 2

(5) THFHAT FTITAT TANT o TIT T AN T ATIAT hT AT TIAAT TET FHT

(6) FATS it AT 9T AT T v faw, R gears e i Sy, 987 sterdr I iedd
FTHAT TST AT F FHE I 2, AT STf

(F) ATAFAT SATAT IHHT TTAFHA ATHRAT ITTEAT B H FTARA gl g, T SATAM,
O AT, T &l GTRST FF THaT g STIAT ATE ol TATTEAT o AT I¥ TwRaed
i < FeRar 2

(@) ITTaTay TET AT ITAFA ATHFRAT IURAT B | THEA Tgal g, Tod AT
THTEATT FTAATET FHIT AT AT 67 FATrear  sweme 9% [orr &

(7) srfiersrat &1 stTae § Sfeafaa 7 o o Gl srame &% wwede ®, oo s i st F
o (\d

faIMT, 3MIg AT T AT AT A1 ST, g T AIRT oTfie 92 [Aoir a0 997 J799 § 3featy




[T II—8&vE 3(i)] AT T (ST TETLTLOT 5

Ffte o oToar = W F 1efiT T AR £ FAtd g oI U g™y % gf w=@F w1 e T8l
TEAIT:

T ST ATART T 00 7 ol o e u% A8l SIS 99 aF (& I TATAd g aref
TeT T ST ATTNT ZIT FH-H-HH T ST HT 6L TG 7 677 797 21

(8) TS AT FIT Toret T =127 ® AATq: TRt T Toere it srqafa a5t & SITuf, 5 aF
AT LT 7 T T ET T T T STANT o FILI AT 5T AN FIRT (e T § q@ag T 72
IGRIRIE I

T ST AN AT A 9 U H S8 TN il QAT qgl <7 3T S aF 999 gl T8
giafara Fwam & srdier s g9 &t i & Jo fat f srafdr % e srdfier u= Aot & forar s

g 7 o fF veer wqw # ARy wafy ¥ aw feaia & a1 @ afia F wwe J7, oo
AT 36 TN o FedqTeor & 99 50 10 1 forferg =9 8§ saag :3m

(9) T F Heer § ST ATANT & ALl T 415 | AEATIT T AN 6 T AT FIT geareqiad
e fRmifRa TR SOt e Saferd wedt & saer it 9 9[es q=T &F STusth|

12. TS ST & aver fovspraat & weter § wiohar — (1) forawmaasrat grar i e § srtera &9
H STAAT I ATHDHAT FILT TAAT IH SART ] TEATTET TSI T o ATEAT | FAUHT seqa =t
StTostT, e feaferted e afeafea g, s -

(&) Torraewat &1 a1, fEEwor S 9aT;

(@) TTaaeT Toar qeqi, AT off ATHAT g1, el d% Sre (eiied AT ST 9, & 91, f@{awor =i
qdT;

(T) TR & HETeT T2F Si¥ T F UF gl 39 g

(=) TorsrTaa & S9TT U AT F WS § FEqTA;

S RLEIRPEEIER K CIRER IR R G

(2) IT-FF=H (1) = Tl T T2 T fOwmEd Far {99 7 § TaEEs gqow S| #Er g

(3) TS ATART, I THeT 2L fFeT fOrshrara &1 FReameor a9, 39 gTT Aa9ds a0
ST ATl STLTEAT o qT &7 37 3 38 F eI ITATErd TThaT Sl ordt a7 I F
(4) gaTE #F IR FIAT T et a5\ 97 gaars SR A S g, 967 J949r 396
TR STTSRaT TS ATANT & ey ITTEAT T, 3T STl
(F) ATTAFRAT AT ITAHT ATTEFA ATHFRAT SATEAT 21T H STHARA gl g, TEIT AN,
o FaeTET, fOFma &1 9% & o ariest & 99T g o247 fEafergar & e @
i < FeRar 2
(@) TTTATT STET SEFRT TTTehd ATHHAT STRAT g | ST R Lgal g, TR AAN 918
#1 faforsar & e 9% uwueft [Aoir T aehar gl
(5) TE AT, TH Haai, ST 9g It=a aue, 3T Fraargar & har off =or ®, fowma £
qAATs ® TN FT Tl g, g gl a% G99 gl fawma o2 Feforfaa s@ter & diaw [
o ST —
(F) STt TRTard o waer § awq o et [T storar q3reqor it saedshal 9el ¢, Traaet geT
AT TTH BT ST 6l A | A | il i@t & Hia; elie
(=) =t fevshTara o |aer § farayoor srorar aiervr sraewss gr af 9= "/Ig i srate & v

6) Su-fEw (5) # fafAfee s@fa & T Fuer ST @ fOw=a & qme §, g S
T % FOT T orfed &7 § J@ag HT|
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(7)  FfE FAARAT F FATAT & TATG AT IR v & qieafera fFu 1w st & @qe
g 1 I8 Tfauer srear uel, S| ot 7T 21, F g 39 & IU-gT (1) H feataa uFE sruar
e ATEATSAT 1 39T I §U IH STIAT I QLT ST FHT|

(8)  TEM AN & A H=er o= 1 off srfaerme g foF 39k g a1 fho o et o
AT, Forereh forw e 67 % srefier fohedT srdier st adiaar Agi <F T2 g ST9aT STl 39 &1 * Tefi
T AR o SATQ9T T ATHYE I=oq¥ ATATAT FIT Al T &, Tl AT JaaTse I AT oheft
FT HTLAW & TR FoRAT STUIT AT U Th1e1 o forT T80 ST srorar Rt o= amedy &
foreg #rg fafars wriars arft 7t grt

(9)  TTST ATANT 3T TIAT SAINT IeF A7y ST {AFTAT F Hael § UH ATeMe=l, AT MF9TqF
21, afed =a e § AR gt w1 arem s am

13. TE AT & GHE AT — ST 91T 51 F Fef19 FrS et I/ it AT 8, AdTershat grer sr
T ST ATSAT ALY, ST 7o 3 &T=T o gAY Tq® | [AHEE g, Isiiaeh, T T & 9ef § et
TP d% % T@iid [SHTE T, ST 4% faoell § 37 grm, & =9 # qiuq it S

14, TG AR F GH FHA T FA A GAATS T THAT — (1) TAAham a1 396 TiEFa
SATHRAT T ST START § ST €9 & STET TP ATTRT il Aalterd Toiiehd ST & A1eqHq o
T FATIT & AT ST

(2) U=\ (1) F = T AT 17 T ATOF STITHEAT 6 A1 9Y Efhd AT T
ZEATITT & g7 ATRT aAT Rt qh-fadeh storar feaworeans qeai & foar srfier o fafore oftot,
ATIT o e F&T § AT ATRT TAT UH AT ol FHATE T F FHHI STohd HAT SITHT AT

(3) T & AT 7w, 16 # Tfatafds waifea R g, TsT st & s, s fowg
Sdter T T2 8, T TATOMG FTd TAT UH FEATAS ST ATIT § IfedA@d a1l & AT H Faidq
A 6 T euferd gi, Teqa U S ARl

(4) =fz v fie ey 51 § Fefafafde gaamafe it aarfa & T Teqq i ATl €, qb AT
AT UF A ST Uk UH II9= g7 qardad Far o e ow o a2 fiw o gf 5 o
FAARAT TS AR FT AL FA & [0 W92 g 7 3T a9 qeamare & S odie &
FETAT T 7T AT % T F0T 2

(5) THFHAT FTITAT TATSTAT o6 ToIT TSI ATANT T ATAT T AT TIAAT TEIT HT

(6) FAATE T AT UT AT et ot o, o gears s q 7 |17, 987 94t I9h qIreshd
STHRAT TS AR o qHeT ITEAT g, 3T ST

(F) ATARAT AT IHHT TTTEFT ATTHHRAT SUTEAT I § FTHAFA Tgal g, AL AN,
T AT, TS T GRS FT Tl g TTAT aT8 o0l [ATTSAT & e 9% THaefT
Ao 3 Fhar 2

(@) TTATET STTaT TEHT AT ATHFRAT ITATEAT 2 H FHEe Tgal g, T TR
TFTEATT FTAATET FT AT AT 6T FAfersar  sweme 9% f[orr avm

(7) srfteaat &f S99 # Sfeataa 7 B 7 T e F a8 |, TE AT S SAqAd &
faIMT, SINIg T2l T TAAT GAT A5l ST, Fohg g aranT e 9% Ao 30 997 e | sfeateq
F F raET =0 A F A TP AT i AAtd g O T e a9 gr T6d & HJed el
TET:

T T ATANT ST AT T Foheft oTe SreTe u% 981 SIS 9 aa o S99 T9Iad g aref
TeT T TS ATTNT FIT FH-H-H T ST T STG6 T2 7 797 7397 21

(8) TTETA SATANT GIXT Tehelt AT A0 § ATHT=Aa: TR WY R 6T Tl T5i &f ST, S qF [
AT FILO  F9TT TT T S T 6T SATATT F FILON AT TR ATRT GRT d € § J@a5 T FC
IERIRIRIETE
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T TE AR TF-Y20T & T T qAars w1 UH [aaai & e 9 S 9 I=a a0 {7
FEaTer & TRt oft =wor § IR w2 g g, S e forfa =1 § aag B s, & g
AT T TATHAT AT HT o AU IMAT I o0l AT T Tod [l ol STATE o HIAL AT q¥
ot & foram s

g T A T uger e # AfAEE Aty F arg Mearta i S @ AW & T 5, T
JANT I TN o FEdTeor & 99 57 F0n 7 ol €9 § sgag w9

15. T AART § €91 $T §&4T — TET AN § U qeqeT AT ~qAqH AT qaeT 37T ATIFan
e qaed, o8 & UF wigen a2 M, gieatord gl

16. THT AT it Fo 3L AT I FEATAL FLAT — (1) TET START FT TAF FAATST HT HATAT
TIET SATART & STeqeT FIT U AT U | T8 TEel, ST ag 3r=d THe, Tl Ao F3d gy
e it T dis F FgEt g T s

(2) TS AN G T T T AT I FIAATE T HATAT e a7l Taeq1 I gearea o
SO &7 e fi % "qaedi i OF § FrE (9=ar 8, 92ed] 77 agad TR AR FT 19T SR

17. S9N ATATAT & THE AL H T3, STATAT 6 1T [ FTHT HLA At GG — T 1T 67 F e
S=AqH ITATAT & FHET il AT AT 6 SATAT &, AAARar g1 STHT HAT ST AT Qesh, ST
I g & gAY Taw | fAfAfde g, usiad, S=a9 =y & 99§ T agiEEa 9% &
iR fRATe 319 & &9 # Yfuq Frar sroam, o 7 faeet § < grm

18. ST ATANT GRT AFHRT KA HLAT — 5T AN =9 HFAT &1 A= [ § Ty yoT &
FAATET e 9T T HLHTL 1 TR TET FeT|

AT 1
A 18]
FATAT il QAT R
(TS w1 FAvuTes Re)
STHITHT AT HT FIARL/ITHIRT HLE F 3T
TS T ATH:
1. | TS AR ST AT 591 7 ST
|| TrsF/E TS & § 5t i T "edr
Il | oo § e s i den
() T TATIAT:
(@) Tt
@) Sre-wrrefier:
(=) 3 o=t &% 7 e e smanr v vt BT s
T &
(%) 3 St it wear s et s it wama=r BT smem
T &
(@) 37 o=t i " ™A uw ° | S s A EEIEIRINER I
Afere T T et he o g
W | = T T Frefer & = Eci
IV | =fiFa 7= ua Rfrat & g TS AT EEUEIRIN
ga | a1 o=
I
(h) TeTer
(@) TeT
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(1) Tk 9=T % FHTLOT TAT Ie AL ®
oo &t T FrAT (qUF w9 F AU
o s

TS AT 30X ™t smaier 1 F1 AsureT

(F) TITIAT F1 § T 0 T0 F
HTHA

T[T AT

EEIERIUI

(@) e 1T 9T

@ fFatiRa aux amest F fiax
e o AT

(F) A AT THIT & ATEAT H
fA9eTT 70 ATl it HEdT

Ffaa Wt #1 faega fEEwor (Fmmat
T AT FT 3@ F)

T[T AT

EELEIRIUI

(%) 3 A1 & AfF T 1 a9 TF

(@) 1 9 T ffers 3T 2 99 a5

(M) 2 T T srfere i 5 99 qF

(7) 5 a4 7 faF

g HTFeSl & Hiae & srafta #
l E'QWW(WWGV@@
<)

T[T AT

EEIEIRIU

(F) 15 9T 2002 F aTE ITH ATHA

(T) SUORE (F) § ¥ 90T HAEeS &
{Tae #F sty § Auerm 7U /e
(AT 3T %)

HTTHIAS TRATSAT FT FTATeaIT

FFA e AT/AFEATL

5@ s (F)

() gt

(@) Heafua fo g

WEIREIE

FE F owreAw § Ry oS @
FTHHEATT

IEEIERIuNEE=)

(F) FT AT AR st
TEATIOT 3T FTFITeAT &;

(&) FAT T T ATEATAH TGHT ST
EIEEAERIRIE ¥

(M FT AR gEr R [ A
JHTEE I¥ STAT ST 78T 872

gfareror

AT A JE e "
TEEA/3reTqeT T Tfreror

fawmet & g
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gigferd o S | o

(@) | FsmEue wforeror e & Trea/fSreT
T ATARTR 7 foreqor

() | FEREE F e Tfreqor

(F) T TAT qEE

CIERESE?

CIEREIERIREL

[T, . S{-10/6/2018-HT41]
AT AT, FE whEE

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(DEPARTMENT OF CONSUMER AFFAIRS)
NOTIFICATION
New Delhi, the 15 July, 2020

G.S.R. 448(E).— In exercise of the powers conferred by sub-section (1) and clauses (a), (p), (q),
(), (W), (v), (), (2), (zd), (ze), and (zj) of sub-section (2) of section 101 of the Consumer Protection Act,
2019 (35 of 2019) and in supersession of the Consumer Protection Rules, 1987 in so far as they relate to
matters covered under these rules, except as respects things done or omitted to be done before such
supersession, the Central Government hereby makes the following rules, namely:-

1. Short title and commencement.— (1) These rules may be called the Consumer Protection
(Consumer Disputes Redressal Commissions) Rules, 2020.

(2) They shall come into force on the 20" day of July,2020.
2. Definitions. —(1) In these rules, unless the context otherwise requires,—

(a) 'Act’' means the Consumer Protection Act 2019 (35 of 2019);

(b) 'appellant’ means a person who makes an appeal against the order of the National
Commission, the State Commission or the District Commission, as the case may
be;

(©) 'authorised agent' means a person duly authorised by a party to present any

complaint, appeal or reply on behalf of such party before the National
Commission, the State Commission, or the District Commission, as the case may

be;

(d) ‘Commission’ means the District Commission, the State Commission, or the
National Commission, as the case may be;

(e) ‘Consumer Welfare Fund’ means the Consumer Welfare Fund established by a

State Government or, as the case may be, by the Central Government under
section 57 of the Central Goods and Services Tax Act, 2017 (12 of 2017) ;

® 'memorandum’' means any memorandum of appeal filed by the appellant;

(2) 'nationalised bank' means a corresponding new bank specified in the First
Schedule to the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (5 of 1970) or a corresponding new bank specified in the First Schedule
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2

to the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980

(40 of 1980);

(h) ‘opposite party' means a person who answers a complaint under the Act;

@) 'President’ means the President of the National Commission, the State Commission
or the District Commission, as the case may be;

Q) 'respondent’ means the person who answers any memorandum of appeal;

(k) “section” means a section of the Act;

1) 'State’ includes a Union territory;

The words and expressions used herein, but not defined and defined in the Act shall have the

meaning assigned to them in the Act.

3.

Working days and office hours of National Commission. — The working days and office hours
of the National Commission shall be the same as that of the Central Government.

Seal and emblem. — The official seal and emblem of the National Commission shall be such as
the Central Government may specify.

Sitting of National Commission. — The President of the National Commission shall convene
sittings of the National Commission as and when it may be necessary, and such sittings shall be
notified by the National Commission.

Manner of authentication of goods by National Commission for analysis and testing.-(1)The
National Commission may direct the complainant to provide one or more than one sample of the
goods in clean containers with stopper properly fixed on them for the purposes of testing or
analysis.

(2) On receiving the samples of such goods, the National Commission shall seal it and fix labels
on the containers carrying the following information, namely:-

(a) the name and address of the appropriate laboratory to whom sample shall be sent
for analysis and test;

(b) the name and address of the National Commission;

(c) the case number; and

(d) the official seal of the National Commission.

(3) The sealed sample shall be sent to the recognised laboratory by the National Commission.

(4) The recognized laboratory shall, after receiving sealed sample and examining it, shall forward
its report to the National Commission within forty-five days or within such extended time as may
be granted by the National Commission, specifying the nature of the defect and date of submission
of report.

Fee for making complaints. — (1) Every complaint filed under sub-section (1) of section 35 or
under sub-clauses (i) and (ii) of clause (a) of sub-section (1) of section 47 or under sub-clauses (i)
and (ii) of clause (a) of sub-section (1) of section 58 shall be accompanied by a fee, as specified in
the table given below, in the form of crossed Demand Draft drawn on a nationalised bank or
through a crossed Indian Postal Order in favour of the President of the District Commission or the
Registrar of the State Commission or the Registrar of the National Commission, as the case may
be, and payable at the respective place where the District Commission, State Commission or the
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National Commission is situated, or through electronic mode as per arrangement made by the
Commission concerned.

(2) The District Commission or the State Commission, as the case may be, shall credit the amount
of fee received by it under sub-rule (1) to the Consumer Welfare Fund of the State and where such
Consumer Welfare Fund is not established, into the appropriate account of the State Government,
and the National Commission shall credit such amount of fee received by it to the Consumer
Welfare Fund of the Central Government.

Table
SIL Value of goods or services paid as consideration Amount of fee
No. payable
) (2) 3)
District Commission
(1) Upto rupees five lakh Nil
(2) Above rupees five lakh and upto rupees ten lakhs Rs.200
(3) Above rupees ten lakh and upto rupees twenty lakhs Rs 400
4) Above rupees twenty lakh and upto rupees fifty lakh rupees Rs.1000
(5) Above rupees fifty lakh and upto rupees one crore Rs.2000
State Commission
(6) Above rupees one crore and upto rupees two crore Rs.2500
(7) Above rupees two crore and upto rupees four crore Rs.3000
(8) Above rupees four crore and upto rupees six crore Rs.4000
9) Above rupees six crore and upto rupees eight crore Rs.5000
(10) Above rupees eight crore and upto rupees ten crore Rs.6000
National Commission
(11) Above rupees ten crore Rs.7500

8. Manner of filing complaints electronically. —The electronic filing of complaints in National Commission, State
Commission and District Commission shall be effective from such date and for such category of cases as may be
notified by the President of the National Commission from time to time.

9. Additional powers of National Commission, State Commission and District Commission: --(1) The National
Commission, the State Commission or the District Commission, as the case may be, shall have power to require any
person, —

(a) to produce before it such book, account, document or commodity which is in the custody or under
the control of such person, if it is required for the purposes of any proceedings before it, and
allow the same to be examined and kept by such officer of the Commission as it may specify in
this behalf;

(b) to furnish to the officer specified in clause(a), such information as may be required for the purposes
of any proceedings before it.

(2) Where during any proceedings under this Act, the National Commission, the State Commission or the District
Commission, as the case may be, has any ground to believe that any book, paper, commodity or document which may
be required to be produced in such proceedings, are being or may be, destroyed, mutilated, altered, falsified or
secreted, it may, by written order, authorise any officer to exercise the power of entry and search of any premises, and
seizure of any book, paper, document or commodity as may be required for the purposes of such proceeding.

Provided that such seizure shall be communicated to the National Commission, the State Commission or the
District Commission, as the case may be, as soon as it is made or within a period not exceeding seventy-two hours of
making such seizure after specifying the reasons in writing for making such seizure.

(3) The National Commission, the State Commission or the District Commission, as the case may be, on examination
of such seized documents or commodities may order the retention thereof or may return it to the party concerned.

10. Credit of amount payable for loss or injury suffered by consumers who are not identifiable
conveniently. —(1)Where an order is passed under clause (k) of sub-section (1) of section 39 by the District
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Commission, or the State Commission, or the National Commission, in the exercise of its powers vested under sub-
section (1) of section 49 respectively or sub-section (1) of section 59, directing the opposite party to pay such amount
as may be determined by it on account of loss or injury suffered by a large number of consumers, who are not
identifiable conveniently, such sum shall be credited by the District Commission and the State Commission in the
Consumer Welfare Fund established by the State Government, and by the National Commission in the Consumer
Welfare Fund established by the Central Government.

(2) The amount credited to the Consumer Welfare Fund of the Central Government under sub-rule (1) shall be
utilised in accordance with rule 97 of the Central Goods and Services Tax Rules, 2017 and the amount credited to the
Consumer Welfare Fund of the State Government under sub-rule (1) shall be utilised in accordance with the rules
framed under the State Goods and Service Tax Act, 2017.

11. Procedure for filing and hearing of appeal before State Commission.- (1) A Memorandum shall be presented
by the appellant or his authorized agent to the State Commission in person or sent by a registered post with
acknowledgment due addressed to the State Commission.

(2) Every memorandum filed under sub-rule (1) shall preferably be typed, or be in legible handwriting, and shall set
forth concisely under distinct heads, the grounds of appeal without any argument or narrative and such grounds shall
be numbered consecutively.

(3) Each memorandum shall be accompanied by the certified copy of the order of the District Commission appealed
against and such of the documents, as may be required to support grounds of appeal mentioned in the memorandum.

(4) When the appeal is presented after the expiry of the period of limitation as specified in section 41, the
memorandum shall be accompanied by an application supported by an affidavit setting forth the facts on which
appellant relies upon to satisfy the State Commission that he has sufficient cause for not preferring the appeal within
the period of limitation.

(5) The appellant shall submit four copies of the memorandum to the State Commission for official purposes.

(6) On the date of hearing or any other day to which hearing may be adjourned, the parties or their authorised agents
shall appear before the State Commission, and where

(a) the appellant or his authorised agent fails to appear, State Commission may, in its
discretion, either dismiss the appeal or decide it ex-parte on the merits of the case;

(b) the respondent or his authorised agent fails to appear, the State Commission shall proceed
ex-parte and decide the appeal on the merits of the case.

(7) The appellant shall not, except by the leave of the State Commission, urge or be heard in support of any ground of
appeal not set forth in the memorandum, but the State Commission in deciding the appeal, need not confine itself to
the grounds of appeal set forth in the memorandum or taken by leave of the State Commission under this rule:

Provided that the State Commission shall not rest its decision on any other grounds unless the party who may
be affected thereby, has been given, at least the opportunity of being heard by the State Commission.

(8) No adjournment shall ordinarily be granted at any stage by the State Commission, unless sufficient cause is shown
and the reasons for grant of adjournment have been recorded in writing by the State Commission:

Provided that the State Commission shall not ordinarily grant more than one adjournment and shall ensure,
as far as possible, that the appeal is decided within ninety days from the date of admission:
Provided further that in the event of an appeal being disposed of after the period specified in the first proviso,

the State Commission shall record in writing the reasons for the same at the time of disposal of the said appeal.

(9) The order of the State Commission on appeal shall be signed and dated by the members of the State Commission
constituting the Bench and shall be communicated to the parties concerned free of cost.

12. Procedure in respect of complaints before National Commission. —(1) A complaint shall be presented to the
National Commission by the complainant in person or by his agent, or be sent by a registered post, addressed to that

Commission, containing the following particulars, namely:-

(a) the name, description and the address of the complainant;
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(b) the name, description and address of the opposite party or parties, as the case may be, so
far as they can be ascertained;

(©) the facts relating to the complaint and when and where it arose;

(d the documents in support of the allegations contained in the complaint;

(e) the relief which the complainant claims.

Every complaint under sub-rule (1) shall be accompanied by a fee as specified in rule 7.

The National Commission shall, while disposing of any complaint before it, follow the procedure and
conditions provided under sections 37 and 38, with such modifications as may be considered necessary
by it.

On the date of hearing or any other date to which hearing may be adjourned, the parties or their
authorised agents shall appear before the National Commission, and where-

(a) the appellant or his authorised agent fails to appear, the National Commission may, in its
discretion, either dismiss the complaint for default or decide it on merits;

b) the respondent or his authorised agent fails to appear, the National Commission may
decide the complaint ex-parte on the merits of the case.

The National Commission may, on such terms as it deems fit and at any stage of the proceedings,
adjourn the hearing of the complaint, but the complaint shall be decided as far as possible within a
period of-

(a) three months from the date of notice received by the opposite party where such complaint
does not require any analysis or testing of commodities; and

(b) five months if such complaint requires analysis or testing.

In the event of a complaint being disposed of after the period specified in sub-rule (5), the National
Commission shall record in writing, the reasons for such delay.

If after conducting the proceedings, the National Commission is satisfied with the allegations contained
in the complaint, it shall issue order to the opposite party or parties, as the case may be, directing him or
them to take one or more of the actions mentioned in sub-section (1) of section 39.

The National Commission shall also have the power to direct that any order passed by it, where no
appeal has been preferred under section 67 or where the order of the National Commission has been
affirmed by the Supreme Court under that section, be published on its website or through any other
media and no legal proceedings shall lie against the National Commission or any media for such
publication.

The State Commission and the District Commission shall follow the procedure specified in this rule,
with such modifications as may be necessary, in respect of the complaint before them.

13. Appeals before National Commission. — Where an appeal is filed under section 51, the amount to be deposited
by the appellant as provided in the second proviso to the said section shall be remitted in the form of a crossed
Demand Draft drawn on a nationalised bank in favour of the Registrar, National Commission, payable at New Delhi.

14. Procedure for filing and hearing of appeal before National Commission-(1) A Memorandum shall be
presented by the appellant or his authorised agent to the National Commission in person or sent by registered post
addressed to the National Commission.

(2) Every memorandum filed under sub-rule (1) shall preferably be typed, or be in legible handwriting, and shall
set forth concisely under distinct heads, the grounds of appeal without any argument or narrative and such
grounds shall be numbered consecutively.

(3) The memorandum shall be accompanied by a crossed Demand Draft as specified in rule 16, a certified copy
of the order of the State Commission appealed against and such of the documents as may be required
to support grounds of appeal mentioned in the memorandum.
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(4) When the appeal is presented after the expiry of the period of limitation as specified in section 51, the
memorandum shall be accompanied by an application supported by an affidavit setting forth the facts on
which the appellant relies upon to satisfy the National Commission that he has sufficient cause for not
preferring the appeal within the period of limitation.

(5) The appellant shall submit four copies of the memorandum to the National Commission for official purposes.

(6) On the date of hearing or on any other day to which hearing may be adjourned, the parties or their authorised
agents shall appear before the National Commission, and where-

(a) the appellant or his authorised agent fails to appear, the National Commission may, in its
discretion, either dismiss the appeal or decide it ex-parte on the merits of the case;

(b) the respondent or his authorised agent fails to appear, the National Commission shall
proceed ex-parte and shall decide the appeal on the merits of the case.

(7)  The appellant shall not, except by the leave of the National Commission, urge or be heard in support of any
ground of appeal not set forth in the memorandum but the National Commission, in deciding the appeal, may not be
confined to the grounds of appeal set forth in the memorandum or taken by leave of the National Commission under
this rule:

Provided that the National Commission shall not rest its decision on any other grounds unless the party who
may be affected thereby, has been given, at least the opportunity of being heard by the National Commission.

(8) No adjournment shall ordinarily be granted at any stage by the National Commission, unless sufficient cause
is shown and the reasons for grant of adjournment have been recorded in writing by the National
Commission:

Provided that the National Commission may also adjourn the hearing of the appeal suo motu, on
such terms as it may think fit and at any stage of the proceedings for reasons to be recorded in writing, but
shall ensure, as far as possible, that the appeal is decided within ninety days from the date of its admission:

Provided further that in the event of an appeal being disposed of after the period specified in the
first proviso, the National Commission shall record in writing the reasons of the same at the time of disposal
of the said appeal.

15. Number of Members in National Commission.-The National Commission shall consist of a President and not
less than four members and not more than eleven members, of whom at least one member shall be a woman.

16.  Sitting of National Commission and signing of orders. — (1) Every proceeding of the National Commission
shall be conducted by members of a Bench constituted by the President of the National Commission with one or more
members as he may deem fit.

(2) Every order made by the National Commission shall be signed by the members who conducted the
proceeding and if there is any difference of opinion among the members of the Bench, the opinion of the
majority shall be the order of the National Commission.

17. Manner of depositing amount in appeals before Supreme Court. — Where an appeal is filed before the
Supreme Court under section 67, the amount to be deposited by the appellant as provided in the second proviso to that
section shall be remitted in the form of a crossed Demand Draft drawn on a nationalised bank in favour of the
Registrar, Supreme Court, payable at New Delhi.

18. Furnishing of information by State Commission. — The State Commissions shall furnish information to the
Central Government on a quarterly basis in the form as specified in Schedule I to these rules.

SCHEDULE-I
[Rule 18]
Present position of Implementation
(Quarterly Performance Report)
Working of Consumer Commissions/Consumer Protection Measures

Name of State:

1. Establishment of State Commissions and District Fora :

I | Total number of Districts in State/Union Territory

II | Number of District Commissions in the State
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(a) Total Setup :

(b) Functional :

(c) Non Functional :

(d) Name of District where District Commission yet to be set up :

(e) Number of District where District Commission yet to be set up

District Name

No of District

(f) Number of District where more than one District Commission
Commission has been set up
III | Whether State Commission functional Yes No
State Commission District Commission
IV | Strength and vacancies - - - -
Sanctioned | Vacancies | Sanctioned | Vacancies
Strength Strength

(a) President

(b) Members

(c) Reason for Vacancies and Action taken to fill up
the same (to be enclosed separately)

Performance of State Commission and District
Commission

(a) Total cases filed since inception

State Commission

District Commission

(b) Cases disposed of

(c) Cases disposed of within prescribed time norms

(d) Number of cases disposed of by Lok Adalat
method

II

Detailed Break up of cases pending

(give number of cases)

State Commission

District Commission

(a) Over 3 months up to 1 year

(b) Over 1 year up to 2 years

(c) Over 2 years up-to 5 years

(d) Over 5 years

III

Cases disposed of within time norms (give number)

State Commission

District Commission

(a) Cases received after 15 March ‘02

(b) Cases disposed of within time norms out of (a)
above (Number and %)

3. Implementation of Confonet Project

Computer Hardware/Software has

State Commission

District Commission
(Numbers)

(a) been received

Yes No

(b) been installed

Yes No
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(c) been functional

Yes No

II

Activities being done through computers

District Commission
(Numbers)

State Commission

(a) Is Case Monitoring System Installed &
Operational;

Yes No

(b) Has the live case data been entered?

Yes No

(c) Whether Cause list and judgement being posted
on the website

Yes No

Training

(a)

Training of Members/President in Indian Institute of
Public Administration

To be trained in the year| Trained so During
as per training plan far the
quarter

(b)

Training of State/District level Officers in BIS
Training Institute

(©

Training under Confonet

(a) President and Members

(b) Other Staff

(d)

Any other Training

EIBECE

[F.No.J-10/6/2018-CPU]
AMIT MEHTA, Jt. Secy
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AT Hgar, HI<F d=d

NOTIFICATION
New Delhi, the 15 July, 2020

G.S.R. 449(E).—In exercise of the powers conferred by sub-section (1) and clauses (b) and (c) of sub-

section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes
the following rules, namely:-
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1.
2020.

Short title and commencement. — (1) These rules may be called the Consumer Protection (General) Rules,

(2) They shall come into force on the 20" day of July, 2020.

2.

5.

Definitions:- In these rules, unless the context otherwise requires,---
(a) ‘Act” means the Consumer Protection Act, 2019 ( 35 0f2019);
(b) ‘public utility service’ means any—

(i) transport service for the carriage of passengers or goods by air, road or water; or

(ii) postal, telegraph, telephone or broadband service; or

(iii)supply of power, light or water or fuel or natural gas to the public by any establishment; or
(iv)insurance service; and

(v) service in, or in connection with, the working of any major port or dock;

Public utility services to be establishments. — Public utility services shall be establishments for the purpose
of Clause (19) of section 2.

Certain activities to be exempt from unfair trade practice.—Permitting of the following activities carried
out for promoting directly or indirectly the sale, use or supply of any product or any business interest shall be
exempt from the purview of unfair trade practices, namely:—

(a) lotteries allowed under the Lotteries (Regulation) Act, 1998 (17 of 1998); and

(b) games of chance or skill not prohibited under the Public Gambling Act, 1867 (3 of 1867), which are
not gambling and wherein success depends on a substantial degree of skill and not chance.

Manner of issuing invoice or bill or cash memo or receipt for goods sold or services rendered.— (1) Every
invoice, bill, cash memo or receipt for goods sold or services rendered, issued by a seller shall have the following
minimum particulars, namely:-

(a) The name and address of the seller;

(b) a consecutive serial number not exceeding sixteen characters, in one or multiple series,
containing letters or numerals or special characters (hyphen or dash, and slash, symbolised
as “-” and “/” respectively) and any combination thereof, unique for a financial year;

(c) the date of its issue;

(d) the name of the consumer;

(e) the description of goods or services;

®) the quantity, in case of goods;

(2) the shipping address, where applicable;

(h) the taxable value and discounts;

@) the rate of tax;

Q)] the signature of the seller or his authorised representative;

(k) the customer care number or e-mail ID, where available, and

@ the total price in single figure, along with the breakup price showing all the compulsory

and voluntary charges, such as delivery charges, postage and handling charges, conveyance
charges and the applicable tax:

Provided that where such invoice, bill, cash memo or receipt is issued by a seller in electronic form,
the signature of the seller is not required.

(2) The serial number on the invoice, bill, cash memo or receipt to be issued by a seller shall not be altered,
removed, replaced, or erased under any circumstances.

[F.No.J-10/6/2018-CPU]
AMIT MEHTA, Jt. Secy.
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