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TLHALR. 447 (). —FT TLHRTL, ST G20 srfafaaa, 2019 (2019 =7 35) it &mer 101 Fir
ST-4TRT (2) % @< (F), (T) 3T (T ) T =T ARIT T TART F:d gu, FHatertea e aqmdr §, s&iq-
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e, 2020 &1
(2) & 20 [ATE, 2020 FT TIT BT
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(2) =A% ITANT FFU 0 U 9rs7 3T ATt Roree TAE w99t AT T g i atateee

H qiearioa o T 8, &1 o7 Jgt g SrET stferfaas § atariua o = gn

. hIT IIRUE T GEAT — FE T TR, TSI H ATAGAAT T T TR T TIr9=7 F 1 e

Referiaa aaer givr, St de i & s1fas 981 g, o -

(F) FRIT TLRIT H ITHHT ATHA o6 TATL T, ST ha [T TS 6 T2 g,

(@) FAIT GERIE | ITTHT HTHA o TAT T HAT (Breeh 919 T w9 981 8) srorar 39
T, ST e qfvue ¥ IuTeAe g,

(M ATEAT | § Fasteatad Toa® o4, Sre Ta® a1 F1d IRug T FwrdHd 9978 gie 9%
FEHRTAHH o AT IL TEAT STTUT, & I ST 6 STATHT HIHA & TATL F3A7T;

() AT || H Femsfoaiaa Bt &9 57 85 F THE (AT T TATHF ATAT 3T A 6
&7 # fafAfa gi), ST 39 99 TsF &7 7 aEiad w0, Rig Td® 918 Haid aug a1
FTAHTA THTH ZIH T FHTHH o AT T TIAT ST,

(F) a7 HEE 9aed — UF Al 997 & 3f¥ U 1o q97 ]|

() ST At 7 "etea T avRT F A, s\ w9t srerar et ® gtatate,
TSRt ST = | SAferd A8l g, g s T<hT gTeT ATMHd Rt STuaTT,

(F) FEIT ITHITHT HLETT TTIEHIOT 6 & AT

() TS, T s fAare giadr s, 9 e

() SIFH TeAT & FiaAtd, Rdr dear o= F afas qgl gnil, S 1T aww e g
SNESREDIRCILEI

(31) STHIHT FISHT, ITHIHT Ao FIAHAT, ST T TTAEAT FISAT, STHTGH[AAAT, FIHI,
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() TTSTT F STATHT AT F T =, Toreeht dear fiF & sfees 78t grir, e Fara aeaae
FIRT ATHR T ST
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. T TREE T FTERTA — F4 T TT FT FEAFA T TG H 2R

T ARl T TS A A & (e STATE AT SHAT TS ohT ST shl STATe qh, ST ST T2 &,

FT FLAT T

. FRT qRET F AT FT AT — Fs A Ga6, FxT TRUS F Feq F GFaaq e 5 greT

o T=AT 39 g0, FET TR0 ¥ AR < 99dT gl

. TATTYA F HIT 3T g5 X<h- (1) =9 5 F orefi= et aeq & W9 % FR0 39+ g i

T R T AT GIT HEEAl ol SHT AT | 95 R & ATedd F 927 S0

(2) 7w 5 F Tefi T 9297 & AWM & FR 39 g5 [k 9% & forg =g o @

TR e ST AT TF T2 IT T fore srafer & forg, afe Rfxs Soaer 9 g giedl, 9 987 12
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7. & g — (1) ATATT F orelie oo 1At 7 AU FA & TASE &, 3T T0E 3894 gl
H | UH Hd g F A H GFdl g, S0 I8 A@eT® THH ST TH TR AST AT TAT TAH
o T U gl w7 FTe O S T aive g 3w |/ S
(2) FHT TRUE TAF HA THg F T ®F F TRATUT UF Fd 7 1 F=mred @udt
ATy | fAfAtae fFro ST, s e ag awamaty o aftafera grit S faw o8 w1 @ o
ST 2
(3) T g Fa T TRUT F Te7eq T NAIE Fe|
(4) ST T G o ARUT I FalT TR & A= T8 THeT TEd (hAT ST
(5) T THE I HTH % T B 6 THT F1F FHAT 97 B2 <7 Foreren forw =& afea G aram =m

8. & HATAT & o Fei T TREE FiT a5 — (1) Farg TR T Fo ATLTLOTTIT T TS 8T
IR PN E GRS
TG HalT TG, ST AT T A 7 & 1o UHT HIAT STIH &, AT | [hell 37 T 92 AT
Fooh AT FT ThdT
(2) FETT TRUR AT SSH AT ALAAAT TG o AT, TAAT IAh! AT hr Fafq &, TR *
IUTEAE GIXT T SATUS(T|
(3) TedeT 3T IUTEAA TN Al SATUATEATT F ATAA H, FGT TUS dl dH1 I FALTAAT =9
TATSIAT F T T TR o [ohelt Tae T a0 ST
(4) FIT TRUE 6T TS, TeTeT & ATAET o T A% TaET Al d5% I AT TG T FH-H-FH
T3 [&F T ST AT -0 & HTedH & @d AU &l EHL G917 & (o0 forfed g=+1 3 g0
JATE ST FFeAT 2
(5) T afeug Y TAF JoF il TAAT § 95F FT G0, TG AT TATF TAT 5% 6 (o7 HIAg=(
#Y Tl T TR &7 STOA
(6) F=IT IRUT AT qoF F I FEAGAT H FOEAfed 7 B0 T0 B @ A 9% srewe seEtm
IUTETET AT S5 il TEALAAT X AT TGET, ST ST ATHAT g, T ATATT HT BISH, T4 qg!
#Y ST
(7) & IRUE FT TAF 5% 6 AT K AAGT TAETT ofTH [T TAF 95F 5 Gaod o
ATEFHAH TF THTE T AT % AT TATE AT ST TAT 5F o FIAGA AT LT TTAT IATETT
AAAT TS T AT FLA ATl HIET & FTHTEAT TEIA AT T
(8) TETET TMAT IUTEAET FAAAT 95 il ALTAAT Fled ATl HEET FIT ATHIGT Haid TRUR il
TAF T5F F FIAGT F HHTQ Fl AAT S5 § SRR R0 ST 2 Ta1efe iy 9uE % TodF
T T FU o B s
(9) Foreft Tf=F 3 BT TaT i IRUR % oA | el T & g 7T & FG1T Tug & Fwire A7
FAATE A ol SgLdT ST

9. =Y AR 9% Lo A YA — (1) FAT TRUT F -FATF -ahrT gee7 Fafatea
FHATL 2N -

(F) FET TG TIAT FTH THGT 0l S5H! § AN o o6 TASH T A S AT 00 AT & G |
TRt Soft &1 gars e o,

(@) 3 ST A, SATETH, I (HaT T & T AT TATHIE qIT T AAaT TALE |
FAIT TR AAAT THE KA AT AT d35F F 1 Y A w7 § ety qivagy F o
R0 U = 7 FEw w F o, FE IR ST THE FTHEggl i 9% F JAw 7T F
T 9= g9 =9 it Tfen
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(2) 3U-FATw (1) F stefi= FoFam 17 sk STaT FErw URus F 9eed g o THIOH & o7edefid

BT o o et afvws sroram zoe freft g 7 JoF & 9T 9 % YA F 99 31 6 2
FTT FLHRTE o TRl 1= FATer, T srorar 69rae 7 Rt 79 T 314 Al e

(3) FIT TRUT TIAT THF HIAAYG I S5FH-EqA & €I\ | A F7d aTer ST I-THh 10
e, g7 & Tt aftweor o o, 3% F goas fam F forw us gore =93 a& & gatha e
THTL T ATH ATH Tl o ghalL gl

(4) FET TRUR AAAT THF FATHGT T TSHT § TN A AT HHT TEET 39 220 I ATAT 377
Zf9eh =AY % gRaTT I ST UH Jedl H7 AHT 2
a1

[Farw 3(3) <]
(1) T & - ¥ fagw, s, @rds, sfRar siw sver ao afrafora g
(2) TS &3 — H AT, O, HERTY, Hed TR9T 3T TSTEA T 15T A gl
(3) ITIT & — | AT, FBHT= Ta9T, d97Te, 3L T=9T ¥ ITEE T qeH eI 2l
(4)
(5)

4) TFETOt & — | SATer TR9T, FeATedh, Hed, AMHAATE ST AT LT FHEATAT g
5) IO TAT &1 — H ARTAA TeT, A, AU, Hared, Hsiew, ammmele, BT & gy
T gRATT g
FTEAT 11
(e 3 (4) 3]
T ST MHE ZIT6Hg, ASNE, IR ST ARR Al J9T FHI ¥ a1, S UF FHHIT,
TETE, AAGT, TZALT, TS TSTITHT & FaeetT 6 & a7 e

T, 9. @'—10/2/2019-?&@'{
AT HgaT, §I<E drd

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 447(E).—In exercise of the powers conferred by clauses (d),(e) and (zj) of sub-section
(2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby
makes the following rules, namely:—

1. Short title and commencement. — (1) These rules may be called the Consumer Protection
(Central Consumer Protection Council) Rules, 2020.

(2) They shall come into force on the 20" day of July,2020.
2. Definitions. — (1) In these rules, unless the context otherwise requires,—
(a) “Act” means the Consumer Protection Act, 2019 (35 0of 2019);

(b) “Central Council” means the Central Consumer Protection Council established
under sub-section (1) of section 3 of the Act;

(c) “Chairperson” means the chairperson of the Central Council;
(d) “Schedule” means a Schedule appended to these rules;

(e) “State” include Union territory.
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(2) The words and expressions used herein, but not defined, and defined in the Act shall have the
meaning assigned to them in the Act.

3. Composition of Central Council. — The Central Government shall, by notification in the
Official Gazette, establish the Central Council which shall consist of the following members, not
exceeding thirty-six, namely: —

(a) the Minister in-charge of Consumer Affairs in the Central Government who shall be the
Chairperson of the Central Council;

(b) the Minister of State (where he is not holding independent charge) or Deputy Minister in
charge of Consumer Affairs in the Central Government who shall be the Vice-Chairperson
of the Central Council;

(c) the Minister in-charge of Consumer Affairs of two of the States from each region as
mentioned in Schedule I to be changed by rotation on expiration of the term of the Central
Council on each occasion;

(d) an administrator (whether designated as administrator or Lieutenant Governor) of a Union
territory, to represent that Union territory, as mentioned in Schedule II, to be changed by
rotation on expiration of the term of the Central Council on each occasion;

(e) two Members of Parliament—one from the Lok Sabha and one from the Rajya Sabha;

(f) representatives of Departments of the Central Government, autonomous organisations or
regulators concerned with consumer interests, not exceeding five to be nominated by the
Central Government;

(g) the Chief Commissioner of the Central Consumer Protection Authority;

(h) the Registrar, National Consumer Disputes Redressal Commission, New Delhi;

(i) representatives of consumer organisations not exceeding five, to be nominated by the
Central Government;

G4) representatives with proven expertise and experience who are capable of representing
consumer interests, drawn from amongst consumer organisations, consumer activists,
research and training organisations, academicians, farmers, trade or industry, not exceeding
five, one from each of the regions specified in Schedule I, of whom at least one shall be a
woman;

(k) the Secretaries in-charge of Consumer Affairs in the States, not exceeding three, to be
nominated by the Central Government;

(I) the Secretary in-charge of Consumer Affairs in the Central Government shall be the
Member-Secretary of the Central Council.

4. Term of Central Council. — The term of the Central Council shall be three years:

Provided that the Central Council shall continue to function for a further period of three months or
till it is reconstituted, whichever is earlier.

5. Resignation of members of Central Council. — Any member may, by notice in writing under
his hand addressed to the Chairperson of the Central Council, resign from the Central Council.

6. Vacancy caused by resignation. — (1) A vacancy caused by the resignation of a member under
rule 5 shall be filled by a fresh appointment from the same category of members by the Central
Government.

2 The person appointed to fill the vacancy caused by the resignation of a member under rule 5

shall hold office only for the period of time that the original member would have been entitled to hold
office had the vacancy not occurred.

7. Working Groups. — (1) For the purposes of performing its functions under the Act, the Central
Council may constitute from amongst its members, such working groups as it may deem necessary, and
every working group so constituted shall perform such task as are assigned to it by the Central Council.
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(2) The Central Council shall entrust to each working group clearly defined tasks which are specified
through terms of reference, and which shall also include the time-period within which such task are to be
completed.

(3) The working groups shall report to the Chairperson of the Central Council.

(4) The findings of each working group shall be placed before the Central Council for its consideration.

(5) The working group shall cease to function on the completion of the task for which it was
constituted.

8. Meetings of Central Council for transaction of business. — (1) The meetings of the Central
Council shall ordinarily be held in the National Capital Territory of Delhi:

2

3)

“)

®)

(6)

)

®)

€))

Provided that the Central Council may also hold its meetings at any other place in India,
wherever in the opinion of the Chairperson, it is expedient so to do.

The Chairperson, or in his absence, the Vice-Chairperson shall preside over the meetings of the
Central Council.

In the absence of both the Chairperson and the Vice-Chairperson, the meetings of the Central
Council shall be presided over by a member of the Central Council elected for this purpose.

A meeting of the Central Council may be called with the approval of the Chairperson by issuing a
notice in writing to every member at least fifteen days before the intended date of the meeting by
post, or through e-mail to facilitate speedy communication.

The notice of every meeting of the Central Council shall intimate the time, date, and place of the
meeting and the items of agenda for the meeting.

Any business not included in the agenda shall not be transacted at a meeting of the Central
Council except with the permission of the Chairperson, or the Vice-Chairperson, or the member
presiding over the meeting, as the case may be.

The draft minutes of each meeting of the Central Council shall be prepared as soon as possible
and not later than one week from the conclusion of each meeting and the same shall be submitted
to the Chairperson or the Vice-Chairperson or to the member who presided over the meeting for
his approval.

The draft minutes of each meeting of the Central Council approved by the Chairperson or the
Vice-Chairperson or the member who presided over this meeting shall be forwarded to each
member of the Central Council as soon as possible for adoption at the next meeting.

No proceedings of the Central Council shall be invalid merely by reasons of existence of any
vacancy in or any defect in the constitution of the Central Council.

Reimbursement of expenses and sitting fees.— (1) Non-local non-official members of the
Central Council shall be entitled to:—

(a) avail economy class airfare in connection with journeys undertaken to and from for
the purpose of attending meetings of the Central Council or the working groups;

(b) asum of rupees five thousand per each day of the meeting of the Central Council or
its working groups as incidental charges to cover the expenditure towards their daily
allowance, lodging, local conveyance from their place of residence to the station or
airport and from the station or airport to the venue of meeting of the Central Council
or its working groups, and vice-versa.

(2)  Every claim made under sub-rule (1) shall be subject to the member of the Central Council
certifying that he shall not claim any benefit from any other ministry, department or organisation
of the Central Government during his visit for the purpose of attending the meeting of the Central
Council or any of its working groups.

(3) Local non-official members residing at the place of the venue of the meeting of the Central
Council or its working groups, shall be entitled to avail consolidated conveyance hire charges of
up to rupees one thousand per each day of the meeting irrespective of the classification of the city.
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(4) Members of Parliament attending meetings of the Central Council or its working groups
shall be entitled to travelling and daily allowances at such rates as are admissible to such

Members.

SCHEDULE I

[See rule 3 (3)]
(1) Eastern Region - to consist of the States of Bihar, Chattisgarh, Jharkhand, Odisha, and West
Bengal.

(2) Western Region - to consist of the States of Goa, Gujarat, Maharashtra, Madhya Pradesh and
Rajasthan.

(3) Northern Region - to consist of the States of Haryana, Himachal Pradesh, Punjab, Uttar
Pradesh and Uttarakhand.

(4) Southern Region - to consist of the States of Andhra Pradesh, Karnataka, Kerala, Tamil Nadu
and Telangana.

(5) North Eastern Region — to consist of the States of Arunachal Pradesh, Assam, Manipur,
Meghalaya, Mizoram, Nagaland, Tripura and Sikkim.

SCHEDULE I1
[See rule 3 (4)]

The Union territories of the Andaman and Nicobar Islands, Chandigarh, Dadra and Nagar Haveli
and Daman and Diu, Jammu and Kashmir, Ladakh, Lakshadweep, Puducherry, the National
Capital Territory of Delhi.

[F. No. J-10/2/2019-CPU]
AMIT MEHTA, Jt. Secy.
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