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TET ST fAaTe Ffaaqre s

1B CE
< fawett, 24 =TS, 2020

BLE. T-105/T.8H. 3 /TA.H.S.a.H1./2020.— TP SUART fEre gfadw s, dE
THTY o Jd AGHTET H ,STHART G0 Aferaae, 2019 (2019 1 35) =T &m=T 70 F A7 qfea &m<T 103

ZIRT & QTIRAT T YA H2d g0 T ITHITHT ST (T5T AN i BT B 9% T =),
fafa=m, 2018 F srfasrmor ®, 39 arat & A g UE Afasmmor § 9o 36T 197 8 37 5 &7 A9 AT
T 7, Mt e aamar 8, st -

1. TR AT i wreeT— (1) = Aty &1 wferg 9 SUTihT S2eT (75T AT S S s
T gerE = fAe=ron) fafaer, 2020 2

(2) T TSI H THA HT ATE H TG gl
2. giRATITE—:+ fAfF=wt &, St a% foF ga9 & st st T 27 -
(i) ‘srferfaer & ST Seer stfafEe, 2019 (2019 #F 35) AT 2;
(i) = FEfRTEt § yE oeai S stweafeat & Ree @er afarfoa 981 BT @ § wig
srterfary sreraT Sk orefie aeTw U Rt § afvariua G @ g aE o 26 S S,
Forieata sfafaae srerar =, # fRu 1w 2

3265 GI1/2020 (1
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F AT SATATAT—(1) TST SATTRT 37 AT AART Tede F1 @ 9% a2 7| Aedi o o iag Her
e & 75 gRtaa g1 9% & Sudear §3aor (STHET T At ghwan) &=, 2020 %
fafaaw 5 § Femfafz2d gaars & =i § 99 1 q941ed 7 21|

ST AT AT FEeo—(1) TET STIET FT ereTer A7 IHF FRT AAFA Fle TIT TAF 19
JANT FT A0 Foise 99 § F7 F F7 Th 97C FOT 3T 39 Ae0r it R a3 w9 a9
3, U fALTeror % vgg faet o fiaY T AR T

(2)  TAfeAor RdTE 9T B9 9 TEIT AN HT Aeqe, TS ATTRT hl UH TATEHAF [Haer s
FT FHAT, ST I, TST ATANT HT FIAFRLT dgdT T S THRT FAF-~ATAH TAAAT TT
et s 3 gEqer & famT, =a aferfaa 3 Igedt o Yol At 9T 7 F forw 39
AT B Bl

(3) o AT IU-fafeaw (2) F srefiwr STy fRert &1 ofterar & urerer Fwom

ST ST 7 Rbreror — (1) TS AT FT SreAer AT I FIT TTEFT RIS HEE T FIT TATHAE
=T arer et ST &1 AT FeT a9 § FH H FH UF a7 RO o7 39 FAdreqr &y o
T 3T AT I, UH [Fer0r  vag faat & {iae T AR & T FT|

(2)  Afeor AT aTH g 9¥ ST AT FT srened, T AranT w UH verEtaed Haer st
T T, ST 3, FAAT SART 7 FTAFLT AZAT T 3T THAT G-I AF Fa=TaT I
ToReT ST % geaerT & AT, =9 afa == & STedT 3% TAISHT &l T F: & o ITqh
T 2l

(3) o st su-faffRay (2) F srehie Sy et 1 offerar & urer wam

(4)  Su-fafaem (2) F e T T F ede g 9 R u fAeent i v wfy g
AT 3 eqed 1 A1 Ifud i STt

TMTEAE FILETS $ (T T DT T [ABIIRLT— (1) TTZTT AR T A, 5T AN oF TEqeT

7 qEe & fA%g Fls AT Y g9 U2 SEhl UHT 54, T e g, & TAT, T 98 ITIh

o, FuTRafa, UH srewey A1 wed, ¥ fAwg st ywwmafhw A w7 fir Fefer gefaa

T[T TEHTL | FHT TR

(2) TS ATANT T FeAeq, AT dranT F qewey A7 qaeq F Owg Fre O umw 2= W
IEET THT ST, ITE &S 2T, & TAT, ST 98 ST a0, TATEATT, UH Teqef AT 93+,
¥ fa=g st vamtas wrars w3 f Reier d@efea T TR I 7w qur vy
fRrerfent 7t v afa Tt s @@ gfve wam)

AT AYATE FLAT —TF AN ST AT ATRT I T GATY T ST ST Tl ST -3 1

FIATZE I, UH AT 3 LT B9 % o9 a1 F dae, STaere F:3)

FATIT AT IS FLAT—TST AT 37T AT =T e 7 iy |7 g I A= -39+ 1
JHTZe U Afad ATAAT &, S a9 g1 Feht g T9q araer, Gareny & & ofaeh g1 S u% 78t
TATIT AT BT, o a2 s7aefre

[far=sToe 1M1/4/3191./137/2020-21]
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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION
NOTIFICATION
New Delhi, the 24th July, 2020

F. No.A-105/ACR/NCDRC/2020.—In exercise of the powers conferred by section 103 of the Consumer
Protection Act, 2019 (35 of 2019), read with section 70 and in supersession of the Consumer Protection
(Administrative Control over the State Commission and the District Commission) Regulations, 2018, except as
respects things done or omitted to be done before such supersession, the National Consumer Disputes Redressal
Commission with the previous approval of the Central Government , hereby makes the following regulations,
namely:-

1. Short title and commencement.—(1) These regulations may be called the Consumer Protection
(Administrative Control over the State Commission and the District Commission) Regulations, 2020.

2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.—In these regulations, unless the context otherwise requires, —
@) "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(i1) words and expressions used in these regulations and not defined herein but defined in the Act or in
the rules made thereunder shall have the same meaning as assigned to them in the Act or in the
rules, as the case may be.

3. Observance of work.—(1) The State Commission and the District Commission shall list sufficient matters
on each working day as prescribed in regulation 5 of the Consumer Protection (Consumer Commission
Procedure) Regulations, 2020.

4. Inspection of State Commission.—(1) The President or a member of the National Commission duly
authorised by him shall inspect each State Commission at least once in a calendar year and prepare a report
of such inspection and submit the same to the National Commission within fifteen days of such inspection.

2) On receipt of the inspection report, the President of the National Commission may issue such
administrative directions to the State Commission, as may be deemed appropriate by him, to
improve the functioning of the State Commission and to achieve the objects and purposes of the Act
without interfering with its quasi-judicial freedom.

3) The State Commission shall expeditiously comply with the directions issued under sub-regulation
@.
5. Inspection of the District Commission.—(1) The President or a member of the State Commission duly

authorised by him shall inspect each District Commission under its administrative control at least once in a
calendar year and prepare a report of such an inspection and submit the same to the State Commission within
fifteen days of such inspection.

2) On receipt of the inspection report, the President of the State Commission may issue such
administrative direction to the District Commission, as may be deemed appropriate by him to
improve the functioning of the District Commission and to achieve the objects and purposes of the
Act without interfering with its quasi-judicial freedom.

3) The District Commission shall expeditiously comply with the directions issued under sub-regulation
@.
“) A copy of the directions issued by the President of the State Commission under sub-regulation (2)

shall also be forwarded to the President of the National Commission.

6. Recommendation to State Government for administrative action.—(1) The President of the National
Commission, may, on receipt of a complaint against the President or a member of a State Commission, after
making such inquiry, if any, as he may deem appropriate, recommend to the concerned State Government for
taking suitable administrative action against such President or member, as the case may be.

2) The President of a State Commission, may, on receipt of a complaint against the President or a
member of the District Commission, after making such inquiry, if any, as he may deem appropriate,
recommend to the concerned State Government for taking suitable administrative action against
such President or member, as the case may be, and a copy of such recommendation shall also be
forwarded to the National Commission.

7. Uploading of orders.—The State Commission and the District Commission shall upload final orders
pronounced by them, on their respective websites, within three days of the pronouncement of such order.



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

8.

Uploading of pending matters.—The State Commission and the District Commission shall upload, on their
respective websites by the 7th day of each month, the particulars of the pending matters, in which arguments
have been heard, but the order has not been pronounced for more than forty-five days.

S. HANUMANTHA RAO, Jt. Registrar
[ ADVT.-III/4/Exty./137/2020-21]
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