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TET ST fAaTe Ffaaqre s
1B CE
e faeetY, 24 TS, 2020

BT, T-105/TH. /TS /2020 —T5 T 3usTihT fFare afaare s, 07 9w

F QEAdl ATHIET o, STATHT a0 AfEfaaw, 2019 (2019 FT 35) & =T 103 FRT Y& AREAT FT
TN L g0 Mefeted e aamar 8-

1. ofe T S TR - (1) =9 fafR=mt & wfera 9 STdhT s (Fegsar) fafaase, 2020 2
(2) T TISTIST § THTAA T ATEE HT TG il

2. TfeaTeTd — (1) =7 F=Et &, S 9 36 g1 & sregem srutera 7 21
(F) oot & SqeireRT e st 2019 (2019 7 35) s 2
(@) ¢ STATH AERT & AfAfFEw 7 amr 28 F dagd e § s S sudwr e

gfaar smren, sfafaam i amT 42 % 9ga ol T ®§ e e 3udR T
st ST A7 srferfeem &t gy 53 F qgd TTd T SUHH HETe siadr s
St 2|

(M) HEAFRAT TP F 41T 74 ¥ IT-1T (1) F AT wia SUTIRRT Teashar Ty At
T AT TR TP AT T TTFOR =madiat § ag ST HETwdT YRS aireaferd ;

3267 G1/2020 (1)
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(1)

“ T F ITFHT [HaTe TaT ITHHT AN 6 I Afad 77 wrAareal ¥ garad
TEAFRTT ATHAT B

“ Frerm 7 & srferfRe o qga a9 T e st 2
“ oy ” 7 stferfeE fi g At gl

FEAEATI | ITHIHT AN % qHT ATad STAHT ATl | ATHS THT STTaT HfaaT o i
* ey o HETEIAT T FATE | TTH SATEATI A0 2

I 9T5RT 3T ST o, ST TEH YT ¢ ST TSI qgi fohq Farreata stferfaas a7 few &
g, @gr o g

3. WA % & A Iaeg g & o urran- (1) Feferfea saie geaeerar i § f9eeg g %

2iT-

(vii)

(viii)
(ix)

AT & SFAH ATIAT o HATA G ~ATATETT,
I TATAAT o HATHT ATATT,
STHATHT ATANT F TATHIT TG,

AT ST Ua a5 =rarefter, Far=g Afaih ST Ud J57 =ATATeTer oY a7 % 37
TR HATA o T HATA g 927,

TH AUT & ATAF ATHT L@ AT HATIAGT ATAF ATEHIT,
JHTAT § ~ATH T qY HT AT TG ATl ST,

AT % IFAH AT, I ~ATATAT AT AT = F qeqeqdr v6rs § 9eeg
Tege|

TEARAT/AG § ~IATH T1 AT T AT TG aTAT Fls AT<hl

IATH U5g AU HT AAAT LA AT (AT AT =T AT T ATAT HATH T ALY ATAFRTEN
T FATHE ATSFIL

Foeg F g Rar- (1) Pt saike gerer F w7 § d9aag g % o smg 9 s,
ERIEE

(i) TET =t S feEtteraT & &9 § =mafaofia =i B @ e

(i) vET ==fE e g BT & =Iae g U araertasd AT e afdw e
oTTAreT T, 7T T 2 S A A v,

(i) vHT =fE, R B st % o & = g Afad g saued 2q MEa
SELTAT AT &

(iv) UHT E S [Aeg g ST ST T AqeTaarcs haaral e il
T 21 A it 21 srerar gve T v En

(2) THET AR, ST ITAHT f9ars & FuT § a9 T@ar ar a1 99 Safad a1 rrar s gids
grwar wigd et off OfF & soier e & Gl oft 7o o7 so Bl agarht, agan,
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TS, G FOAT, AT F=1, AR, Heoshl a1 FHAAET soare & Feiaq v 9w
Hag BT ATAT F S[ST AT &I, AT T WIHS § HLIeT F &7 § AWATEE g9 F o seg grm

5. HEAE Hl AeAagG FCA T THAT- (1) TAF STHATHT ATTRT FF & FH T ST TAT 7T STTERTL-25T

T UFH T TS § UF IS F TR 517 HeTeT & &9 § Gqaag e & (o7 g7 A <pai
T ATIET ATHAT FT|

(2) WEAET F T H IAAGE FLA g HLTEIAT TS § YTH AT T AT T FTOIAT T4qT 7T
75 % -9 (1) % T&ad ST FAF AIHIT F THET T AT T T [T ST

(3) ==+ afafay ot Rrerfier sfiv IUhdr, srE=ar siT STvafial & qeRra aqed &1 ea79 |
@ % AR UH I, O ITHHT HEIeIam Thig g sTeierd ohar STuaT, i Rrter
FAT|

(4) FEIEIAT G9 | ITHIHT AT & [ AT THRIGT H =7 ARRAT T TAT ITHIRT AR
& STeTeT T et |@ear | oTfad a8 g

(5) TS ¥ TIH ATHIT FT HEATT Ivg IedG [T ST F T SATHATH FHLAT g

(6) HETETAT TS FT ALTAAT STHITHT STANT AT FILT T SATUI

6. LT Fl GEMT — ATS HIT TeTET g TTAT SITAT & ATAT FeI&T o & § hell TH H FHIT=1 Feal
g AT HETET o € H KT FLA o (o107 FTIIh TIAT SATAT &, TETEAAT ThIY I a1 gl S Fl
U ATET T&TH FLA o T9ATT GeIET G F IERT ATH g7 Tl 2

7. WIS A O dNEg FET- 9 9eag R S 3 Faw a8 qeew 9 g el e aes
Heq®d o w9 H (0 FAT H7 GHAqTIAH qAT (Hqurar | [Heara Bar g1 87 .0 aaE Feh 994
afafa Fr Rrerfrer F smeme oz fFFar s

8. WemEIl & hE- (1) UH Tegel, ST OTHA % S Garvd [0 = ¥ Ik fAowd o, wegesrar &

FAATE! T HATAT FAT &, T THA HETEAAT % T Tk FHIHT HIE AT AT AT STOAT

(2) HETET ITHAIHT AN & TeTeT T, ATHA-ATE, fSarg it TgRT F7 &a1= 7 T@d g orfuhT
AETIAT 3T 37T Tga AT ANA] Aigd STAHT AN § Iqdqag Teqeq & w1 [Feieor
ER Sl

(3) ST HETEAAT & HTHST § HETET il IULIh B ¥ el ey &1 wa= fowar srosm)

(4) HETET FT HE AT TEHRT G THATT TG AT 61 S0

(5) THET Hewed, ThHT FIAATEr o W T TS GATAT HLAT g, HI STHAIHT ATART 6 FeTeT FIT
ERERICEIR U CICRER RS I

(6) wemerar Whrs § i 7 o1l ST BT ST

(7) =< TS TerhTe I 3f¥/ AT WLIEIAT hl AT AT ATAT AW STHT Al LT, STATHT AT
Hege AT Y o7 TR & AEET 9T I U TAH K T8 UF TATE F HIq¥ STHT FA T
31 T goar g T Afw
() a8 Fg HIE ¥/ TAET AN Hl THT FT § ATFA @al g, Al STHAHT AN T+

TAFTL T TH STHT FF 6T ATAT < Tl g i e == gy o= g4t =5 +
fAoaTas & fore Ratia Sf9 & geEwedt aeresd | ST iy 7 a5t #7961 &
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(i) S AT T TAFT THAAT TAFL 6 ART H STAT A5l HLAT g ql STAHT AR
HETETAT FTAATel FT THAHTT FHT THhaT gl

9. WiRveIvr- Feawdl FT WeAwIqT YA T ATHA Y fTusi gIT Aeqeqar & H=1aq & fow aqi=a
STUEAT =T STTORTT 3% 56 @3 o STALAT § TR AT 3o (o107 AT R

10. SR |RAT — TeTag Weaes HeTeqdT & I (Rl TeTahTT ST2raT 3 et FTserer it Jufeerfa &
fRram, wererar wraer £ FETde sEta F S fRET f g ar 3w g, g,
Tagl, Tadhl, T =T, g s, Faerni, aeftart a7 sg=riet s F arer a7 59 Gl
FTIUA F AT T T AT T F HUh Agl H TR

(2)

)

Idag were ot ff qere a7 39 agwTReE, d9gi, Yadat, g9 waEa, qgrad
Fafaa, Aeerdl, aRiETd a1 FHATRAT et 39 el Frsae ¥ s f7 IUEH AT T
TRl o TR

T 77 % GUE (F) AT G () F dad AUTed Tohed & AATAT, Tdh eI I G197 T qTHA
H HEEAAT ATF il T8l AT ST T The [shaur T, T

(i) T ag FaAT § AT o | ITAhT f3arg a1 o= ware! & et 9 9 a1 39+
HEAT, Ga&E1, T Hodl, Tefaes Fodt, [Haersh, aeiiart a1 FH=ral & a1 Bt ot
=ik | foreT oft ware | foret oft st s a7 gfq dawer § =T om0 2;

(i) a7 U Fre aRRata § e g S| 't Faear a1 Feodar 9w ghegw ey
ITH T qHAT 2

11. WEAEIAT HAATR- (1) TEIEIAT TAFHT AT I TTTEFHT TAATAT T FISEAT il JOTeAfa § Fir
SO

(2)

()

(6)

(7)

HEAEIAT HEAET & el TIH IqeAfd it aE & q19 ATg f safe T g9 9% 9916 &l
STUAT ST e T STHIRRT SN GIXT HeAeAam 9HTIA il efatd &l ggrar 7 147 gf, S
AT | T 39 FET10 T 9 o TIT 21 ST 9 THTH HT &F ST

TAFHTT AT ®F | AT I Ha(ed HISHA, IT TTeHad ATA AT 6 ATEAT § TeIeT 6
THE ITHSATT I o I gl

Heqed q R A1 3 eaer qive & fgial & aqar w s g e st  fear,
1908 (1908 #T 5) AT ATLAT ATex Aferfa=m, 1872 (1872 FT 1) & IUSLT GIAT aATeT AGH
g

T TeTRTT Weqear FTAaTar F 9 AR dgl odT g, STHHT AT I TeAHTT I F1aaTar
H AT o 7 H=9T T T |

TAFIT HeT€T Tl HLIEIAT FAATGl F HATAq & o0 IAeh saedshdqare Uer a+t
ST T FT

T AATS I ARG 9T HeTeT T FAATel 1 SATT@ qITE AT STOAT ST Teqahed av
I ST, ITFARa Tfafatert = sl grer geareatia frar smosm

TEHTL o a1 (Aoarfed T Fl Feae g0 ST AT T UF Hioqas [or®wh § o
T % |1 QA AT ST
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12.

13.

14.
15.

16.

(9) =fx == Gfagwi & GfeT a9 & T Tersri & a1 I FT Toi 6d1 SATa1 & a6 qeaeq
STHTTHT AN T HETEAAT 6 I FAT ST gall, TR T FAT [0 ordT 3T st
AATAT 7T Tl BT HHT o6 a1 | Fle 9T T [0 foh foaT g wam

HETe it YIAEHT — (1) HLAET TAFR & A9 (61 % g qhed 6 T w1 T AT, T

TS TATEHGHT BT a7 IH L FLA | TEIAAT FI, ¥ I (A1l il Aoer F forw waw 3z &g
TAFTL T TS 9T AT SAEATIH AT Al FHT|

(2) WLTT TAFTL F THT SAGCATI T 9TAT L Ik ZEATAT ATH FLA F Tgel IeAeheh] AT
FT

TINIAT — (1) TETRT ST TETeT HeqeoqqT T FAATEl % ST AT g1 JTel TaAT3 F daeer §
TIIHTIAT ST TET 3T HEAeT FATa! o A" T&dqTd i SAfoea<h o=t & Scasr foheft oft g,
FTEATAS TeATe 9% AdT /gt grm

(2) WEAEAAT FAATET i ls AT AT 397 AT AT il ATTI
AR — FegeT g9l T i TIaAl aigd ot ROre & [Hard, STHHT AN F §9% Tg1 ST

T — (1) FrE A qeaey, Freafas &9 F, HeAT % €9 H 396 FET (07 T a7 Fohw S & e
T T T o forw foeeft frfaer srorar a1l saret & fore saver /gt grm

(2) FEAEAAT AT FAATRT F I AT o0t ST TAAT AT ITHh FIT Al T FHILATS 6 Gaeel | [Tl
o o forw foelt TereTe gy e 7 fhelt = A1 ST | H ST 2 & (o7 #HA
Te! T S

RAIE — (1) T FeAeIdT YIS ST HoT ST AN AT AT AN A7 TF faarar e swqa

T, e Referia gEar aree g

(F) AT F AAT AT AT AT Irag Tegedt 1 =,

(@) TS F YA H sfed ATHAT T T,

(M) AT F T 9T By T ATHa i ",

(=) RETEr F S Fer o araet £ q@er;

(¥) TN & ofq § St ATl T T,

(F) T LTS T G TT ATHAL 61 ST, [HTRT 6 I 396 g1 M9 0 qrHat i §er
T 3T ATHAT hT ST DA IH e i9d Feaeqdl 9% @,

() I ATHAT T TEAT, ST ALIET TS Al 4T,

(37) AT 3 ST o wee v ga AT A e

(2) e fAATET i FHIH & TF 77 & Fia< e T&qa il S|

UH. ZHAT T4, T TSI 1T

[FrsTTa=T 111/4/319T./138/2020-21]
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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION
NOTIFICATION
New Delhi, the 24th July, 2020

F. No. A-105/MR/NCDRC/2020.—In exercise of the powers conferred by section 103 of the Consumer

Protection Act, 2019 (35 of 2019), the National Consumer Disputes Redressal Commission, with the previous
approval of the Central Government, hereby makes the following Regulations, namely:—

1.

Short title and commencement.—(1) These regulations may be called the Consumer Protection (Mediation)
Regulations, 2020.

2) They shall come into force on the date of their publication in the Official Gazette.
Definitions.—(1) In these regulations, unless the context otherwise requires, —
(a) “Act” means the Consumer Protection Act, 2019 (35 of 2019);

(b) “Consumer Commission” means a District Consumer Disputes Redressal Commission established
in a District under section 28 of the Act, a State Consumer Disputes Redressal Commission
established in a State under section 42 of the Act or the National Consumer Disputes Redressal
Commission established under section 53 of the Act;

(¢) “Mediation Cell’ means a Consumer Mediation Cell established under sub-section (1) of section 74
and includes the Consumer Mediation Cell attached to the regional benches of the National
Commission.

(d) “party” means a party to a consumer dispute or any other proceeding pending before a Consumer
Commission.

(e) “rules” mean the rules made under the Act;
(f) “section” means a section of the Act;

(g) “settlement” means a settlement arrived at in the course of a mediation proceeding in respect of all
or some of the issues involved in a consumer dispute pending before a Consumer Commission.

2) The words and expressions used herein and not defined, but defined in the Act or the rules shall
have the meaning as assigned to them in the Act or in the rules, as the case may be.

Eligibility for empanelment as mediator.—The following persons shall be eligible to be empanelled with a
Mediation Cell—

@) retired Judges of Supreme Court of India;
(ii) retired Judges of the High Courts;
(iii) retired Members of a Consumer Commission;

@iv) retired District and Session Judges, retired Additional District and Session Judges or other retired
Members of the Higher Judicial Services of a State;

) retired Judicial officers, having experience of not less than ten years;
(vi) an advocate with a minimum experience of ten years at Bar;

(vii) the mediators empanelled with the Mediation Cell of the Supreme Court of India, High Court or a
District Court;

(viii)  a person having experience of at least five years in mediation or conciliation;

(ix) experts or other professionals with at least fifteen years’ experience or retired senior bureaucrats or
retired executives.

Disqualifications for empanelment.—(1) The following persons shall be disqualified for being empanelled
as a Mediator, namely:-

(i) aperson who has been adjudged as insolvent;

(i) person against whom criminal charges involving moral turpitude are framed by a criminal court and
are pending;

(iii) a person who has been convicted by a criminal court for any offence involving moral turpitude;
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10.

(iv) a person against whom disciplinary proceedings have been initiated by the appropriate disciplinary
authority and are pending or have resulted in a punishment.

2) A person who is or has been interested in or connected with the subject matter of the consumer
dispute or is related to or has been associated or connected in any manner, including in a
professional capacity, with any of the parties to the consumer disputes or any of their associates,
affiliates, promoters, holding companies, subsidiaries companies, partners, directors or employees,
shall be disqualified for being nominated as a mediator in that case.

Procedure for empanelment of mediator. —(1) Each Consumer Commission shall invite applications from
eligible persons for empanelment as mediators, by publication of a notice in at least one English and one
vernacular newspaper widely circulated in its jurisdiction.

2) The applications received by the Mediation Cell for empanelment as mediator shall be scrutinized
and the list of eligible applications shall be placed before the selection committee constituted under
sub-section (1) of section 75.

3) The Selection Committee shall determine its procedure for making its recommendation and, after
taking into account the suitability, integrity as well as relevant experience of the candidates,
recommend a panel to be maintained by the Mediation Cell.

@) The panel of mediation shall consist of not more than such number of persons in the Mediation Cells
attached to a Consumer Commission as may be decided by the President of that Consumer
Commission.

(&) The consent of the persons whose names are included in the panel shall be obtained before

empanelling them.
(6) The Mediation Cell shall be headed by the President of the Consumer Commission.

Removal of mediator.—If a mediator is discovered to be disqualified or he in any manner misconducts
himself as a mediator or he is otherwise found unsuitable to continue as a mediator, the Mediation Cell may
remove his name from the panel of mediators after giving an opportunity of hearing to him.

Re-empanelment of mediator.—Only such mediators shall be eligible for re-empanelment who, in the
opinion of the Mediation Cell, have successfully and efficiently discharged their functions as empanelled
mediators and such re-empanelment is made on the basis of the recommendation of the Selection Committee.

Fee of mediators.—(1) A consolidated fee, in a successful mediation shall be paid to the mediator, who
conducts the mediation proceedings, from the time of reference till their conclusion.

2) The fee of the mediator empanelled with a Consumer Commission, including costs of secretarial
assistance and other ancillary expenses, shall be fixed by the President of the respective Consumer
Commission, case wise, considering the nature of the dispute.

3) In an unsuccessful mediation, half of the aforesaid fee will be paid to the mediator.
“) The fee of the mediator shall be shared equally by the two sets of parties.
5) The mediator who successfully conducts part of the proceedings will be paid such fee as may be

fixed by the President of the Consumer Commission.
(6) The fee shall be deposited in advance, with the Mediation Cell.

@) If a party does not deposit his share of the fee or the cost of mediation, the Consumer Commission
may, on the application of the mediator or any other party, direct the party in default to deposit the
same within a week, and if—

@) he fails to deposit such fee or cost, the Consumer Commission may permit the other parties
to deposit the same and recover the said amount, from the party in default, in the manner
prescribed for the execution of a money decree by a Civil Court;

(ii) no other party deposits the share of the party in default, the Consumer Commission may
terminate the mediation proceedings.

Training.—The mediators shall be given appropriate training in conducting mediation by such experts as
may be nominated by the Mediation Cell and it shall be obligatory for them to attend such training.

Code of conduct.—(1) The empanelled mediators shall not communicate, directly or indirectly with any of
the parties or their associates, affiliates, promoters, holding companies, subsidiaries companies, directors,
partners or employees or with any of their counsel during pendency of the mediation proceedings, except
during the course of the mediation, in the presence of the parties or their counsel.
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11.

12.

13.

14.

15.

2) The empanelled mediator shall not accept any gift or hospitality from any of the parties or their
associates, affiliates, promoters, holding companies, subsidiaries companies, directors, partners or
employees or any of their counsel.

3) In addition to the disclosure required under clauses (a) and (b) of section 77each mediator shall
disclose the following information before commencement of the mediation in a case assigned to
him, namely:-

@) whether he has or in the past had any personal, business or professional relationship or
connection with any of the parties to the consumer dispute or other proceedings or any
person associated or connected in any manner, to any of the parties or their associates,
affiliates, parent companies, subsidiaries companies, directors, partners or employees;

(i1) whether there exists any circumstance which may give rise to be reasonable doubt as to his
independence and impartiality.

Mediation proceedings.—(1) The mediation shall be conducted in the presence of the parties or their
authorised representatives or counsel.

2) The mediation shall stand terminated on expiry of three months from the date of first appearance
before the mediator unless the time for completion of mediation is extended by the Consumer
Commission, in which case it shall stand terminated on expiry of such extended time.

3) The parties shall be entitled to appear before the mediator in person or through their respective
counsel or authorised representatives.

@) The mediator shall be guided by the principles of natural justice and fair play but shall not be bound
by the provisions of the Code of Civil Procedure, 1908 (5 of 1908) or the Indian Evidence Act, 1872
(1 of 1872).

5) If a party does not participate in the mediation proceedings, the Consumer Commission may direct

such a party to participate in the proceedings.

6) The parties shall provide all such information to the mediator as may be reasonably required by him
for conducting the mediation proceedings.

@) The record of the proceedings shall be prepared by the mediator on every date and shall be signed
by the parties or their Counsel, authorised representatives or Attorneys.

®) The agreement executed between the parties shall be submitted by the mediator, to the Consumer
Commission, in a sealed cover, with a forwarding letter.

® If no agreement is executed between the parties, within the time prescribed in these regulations, the
mediator shall intimate so, to the Consumer Commission, without in any manner disclosing as to
what transpired during the mediation proceedings, what was the stand taken by the parties or why
the agreement could not be reached.

Role of mediator.—(1) The mediator shall attempt to facilitate a voluntary resolution of the disputes
between the parties, assist them in removing the misunderstandings, if any, and generating options to resolve
their disputes, but shall not impose any term or any settlement upon the parties.

2) The mediator shall explain the terms of the agreement, to the parties, before obtaining their
respective signatures on it.

Confidentiality.—(1) The parties and the mediator shall maintain confidentiality in respect of the events that
transpire during the mediation proceedings and shall not use or rely upon any information, document etc.
produced, the proposals and admissions made or the views expressed during the mediation proceedings.

2) There shall be no audio or video recording of the mediation proceedings.

Communications.—The mediator shall not communicate with the Consumer Commission except by way of
his report, with copies to all the parties.

Immunity.—(1)No mediator shall be liable for any civil or criminal proceedings, for any act done or omitted
to be done bonafidely by him, in his capacity as a mediator.

2 The mediator shall not be summoned by a party to appear in a Court or other forum, to testify in
regard to any information received or the action taken by him during the mediation proceedings.
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16. Reports.—(1) Every Mediation Cell shall submit a quarterly report to the District Commission, the State
Commission or the National Commission to which it is attached, containing the following information,
namely:-

(a) a list of its empanelled mediators, including experience and qualifications of each of them;

(b) the number of cases pending before it at the beginning of the quarter;

(c) the number of cases referred to it during the quarter;

(d) the number of cases disposed of during the quarter;

(e) the number of cases pending at the end of the quarter;

() the number of cases assigned to each mediator, the number of cases disposed of by him
during the quarter and the number of cases in which the mediation referred to him was
successful;

(9) the number of cases in which the mediation was not successful;

(h) the fee paid to each mediator during the quarter.

@)

The report shall be submitted within one month of the end of each quarter.

S. HANUMANTHA RAO, Jt. Registrar
[ ADVT.-11I/4/Exty./138/2020-21]
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