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U STHIHT FB¥are Thaa s
g
7% e, 24 S[eTE, 2020

®T. |, T-105/ .4 9. /a1 31 /2020 —8 T 3udhT fAere gfaar s, de

LA o qAad! TqaIaT &, ITART G20 sffafaas, 2019 (2019 1 35) & &=T 103 it IT-eT<T (1)
ZTT Y& SIRAT &1 AN 3 g0 S ITATHT G207 Af=aw, 2005 FT 3T a1ai & Har sfeshia :d
g0 S UH SATEHAT § Tgel (o6 3T 8 A7 e &1 A9 Fohar 797 ¢, Refertaa Efaae awmar €, st -

1. Tfer A 3T e - (1) = fAff=wt v w@ferg a8 ST et S92 (ST SR i wihaT)
fafe=m, 2020 2

(2) T TSTIA F THAF T A TG 2000
2. gfoaraTd. — == ARt &, 7o a9 o gasd & s srufera T 2, -
(F) st T IURT G2evr srferfaem, 2019 (2019 FT 35) ATy &;

(@)  “ArHEar § AT Afh ATHIT & o o aere gy 39 9eE & for oY SHe A |
STHAIHT AN 6 qHeT TATRATT A5 [T, T, T I Toqd Hd Il
T orfed a1 wea Fed orar s o aeRre i Sarae A9ar Aiva=_ #39 &
o avEa: wTfesa T @ 2;

3266 GI1/2020 (1)
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@M STARRT AR F w12 e suder e gfadm sr, #@ e udnT BEre
TS SINT ST ET T ITHTHT AaTs TaarT ST SIiHd ¢;

(%) TR o SUFTHT ATTNT F TATH =T TATIT FT T AT g 3T ST Uy orf=ei
T TN F T TAT FAT FT ATAT BT ST 36 STHITRT AN 6 TeAeT FIT T (70 ST
e

(@)  “FEEd T =g st % sefie aar o A i E;

@) g & atafFEm £ wrE g a8

(B) ST 9eal 3T 9al S =4 GAfHadi § 9w g o THE IRWrud gl § 9iq Iee AT ar
starfaay srerar Rt & afvarfoa BT = 8, 1 s a2t g s aenfRafy siferfaam
e AT ® 394 2

Y IRRT AT it SFFeT — (1) FFelY STeqi=eT smermr, s v e =g 78 8, & sgaw

TH TATL gl aTieh ag ToReT =TT & g9 The gl 9

(2)  ag g, EH ITATH AN TR AT AT, § F (STH) FT TAFHR & 927 & o0
e o ro v & 30 HERfex & sfee SATS U A8l T AT "

(3)  FA F WA (STeH) UL, ITFIRRT ATART F TeqeT T €T OH T I¥ GHIT THRIC 6l
FIEAT HT ITART FT TAT T TN 6 TAAN SHAT AT G gl gl

(4) forraaar 7 Erdiaease sitmTg =9 9 srqar SAfSwar & qreqy ¥ AIq4T #1359
HTEAH & ITTRAT BT Tohdl 2

ST HIE - (1) TAF STATHT SATART 6 FTeTeT 37T TIeT dTST ohl TeTeaT Fd T8,
(F)  ATHTIO ST AL T T,
(@)  frefafed T2 -
(i) T=Ier T8 ForaT UH a9 59 w1 S9=ar w=fed 2t 2,
(i) St =T &9
(i) TH F=, ST 3G FATATAT AIAT ST =rramery & =rareten =+ foru &g fro w gn
(2)  forrraaEat, fArdaeET, Frsae suar afvwat € su-fAffaw (1) ¥ @99 (F) s Es
(@) F IT-TE (i) ST (ii) F ATATT ST FHIE T ITAT HT|

AATS &1 97 — =6 AT & a910 7u gt Femt & Sueei & seqefia, gaars & et & fou
SYAIRT ATANT T TTHTT HTF AT T AT oF ATHA H T T 6 G Frafeaat o i
TS AR UF ST ST & 778 § 5T 99N & g9 FAead § qared 10.30 a0 |
FITEA 1.00 97 AT TILTEA 2.00 T F 9T 4.00 7 TF ZRM

HTHAT GA- (1) SARTHT TFIOT TATE F [0 STFHRT SAART FIRT T ST AT TIHSAT 0l STATaH
TTHAT AT H qaad] TdTg H1 HF G0 TAE g § Tgol T4 AT STUAT 3T AT 9ed 97
e o STTosTT qom ST=hT 3T it FadTse 92 off =1eT Sruam
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(2) AR & AT G ST ATl AIHAT 1 S AH ATHAT AT ] TAAAT (o T 614 9T THE
B T g AT R SITUATT $fiY g1 e U¥ VR AT ST 99 aearee 97 o
TTAT ST

(3)  HATHAT AT F FATHT TH WO & FTeT SATUIT ST AT AN F AT 27T FIT T8 -
o g fafatara o s

(4)  SF W gt | et Afateat seatde 2R, -
(i) FH HEAT;
(i) W Y HET,
(iii) TEAFTLT T ATH;
(iv) IITEAT BIT ATl TEAHTL SAAAT HISHA AT ATTHHAT T ATH

(5) A% qHATE & FE AT TAFTL AT 36 ATHRATA T SUTRATT § &7 AT 8, 97 U
F & o0 srqufeaa w2+ & o 7 srems 9= g & Fated are & arHar gHt |
HATEAT T FATAT AE1 TAT & AAAT THH T TA® dvafds & qoqar a8 qraer $i7
faferfe=t =1 <o fram T 2

7. T, it 3 qaerur ArfeeRTstt w1 SR e ST - (1) Stet e e ST s #
IS il ST g A 36 T refiaeqshial i §&aT & aaas ATdi<h Tl & 912 di Tiaar § wrea
ERES el

(2) Tl Fre FwTIT SrraT Sde AT qAeA AT ST ATTRT o THET IS hl ATl &,

T =0 FEreiaers< srarar yeatd=ay it " & ey Jiaiss Tadr & a9 9 Jraan
qAAT YT AANT F Aeqel F ATART H, TAF-THT G TT AN 6 AT g
fRtera fr v gt i g § wree G Stm

(3) Tl FIs AT sTorar et STaT A0 ATMRT TSI ATTRT & qHeT TS T STl g

qr = a1 gfaalt § wrger oAt S qur BRrdiersr star gt & oo gfagt s+

AT F TgOT TR ST sroraT el &1 Arfed ST 3 Si9 o U 918 & fide
HTEA T JTUIAT

(4) I fEEa ® [EETE $T TETEd aqaiy S AT T 'Y § Seqiay H STt s

T AT o ® T30 1w arat 7 arfea #99 F o0 397 sraewe gearasi i gfaat «ft
AT Y AT

8. forrraaT, srdieit st i ArTeetT - Rt forrrara =1 Sas=nT farrraT srerar 3.for, % =0 # fAfde

T ST orfier &7 o oo SeraT W.at., A AT H AT, HIead e &l
FEAT., FATTAAT ATHAT § AT T AT, AT AAIA AT, AR A w3,
FAT e #1330 Ay smaea &1 Fen. & =0 o [y G smow S =y |@en
T TS FLA o a9 7 Iootg H AT STTImm

9. T, stdier, arf=reT s qaieror Irf=eRr & d@er - (1) T forwma, st srorar qadrere
FTeRT % WT2er TR ST 3 ToTe TIoTeaTe gIRT 36 HeATishd (3T SITUsT|

(2) =z frpraa, srdier sraram qadteror AfEET F wEd wA H A Al §, a7 U gt i
fafarfeart =1 sreag T ST 3fiT TeqshTe sToraT 39 ATHFATA Al 29 ATT Fl U5g
& 3 a7 ¢ e & o7 I 3 g0 3w ATAT & a § gi=rq o s
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10.

11.

e qeree Ifeatad AT HT LEAT ¥ HgHd Tol § df ATH Hl T AR 6 o
STATTHT ATANT F THET TEA AT SATUIT

T 1o Tw i FHE F v, A B 9T et F O, o7 g2 # e | o
e o it =1 g% & fom 17 2 srora A, STHIRRT ST o THeT Yoqd 6T ST

Tz TRee™ g &t T arafat qaaT 8 T T =9 3297 & O see 99 &
HTa% g Al TohaT STTaT €, a7 =9 f&a™l it TUET TR-HTHT FF Srafer it TOET Feed & T
el &T JTUst

T 36 T IT-GTT (2) * TAL TLqF § [0 T I & FqATE, Haa it Irgar ™
AT gramoraar fomma & wifg & g 7 3 G sty F fiae G
STORTT

T3 TR T &1 Afe SR @ I g ar 3u-fafaaw (6) § e shiw AT & smafer
U AT AT T FA & G T AT i

T 7Y wfaa e, srdiet sfiw e arteeTd, S 3w BfREEt F ygw g A
AT T T Al it TE g T The B F sfw £ st T ygor G 9w F oo
FATST 2, T STHIHT AT ZIT TR 32 24 FHTAT & 93w g 7 ghg oAt it s@ty
q e % Sfae Tgor e s % o getag BT s

T ST AT - (1) T FHT STAHT ST 1T FAT et et formaa, sfier srerar qedreroT
=T, o Fag § PRI 9ar TAAr & fie qiied ST wed #7 [Haer & smar g,
TTTLOTaAT UAT Arfew i 3 Fr srafdr & forw qeom s graer i aRuafaat & sramw e e
T w7 &Y Tt F forw S o st

(2)

3)

(4)
()

(6)

T

ST ATHAT ST &l STLTIUT ITH g & T | FATed I, T AT [T i STaier 7 e
STuferd gl

ST FHAT AT T T FIRAT TAT GRT AT FIA D ATGT 60 A g, Tg Gt
ferarT STTOmTT 3 e 5&T ue giafsa #&r 8l

AT A & AT FHIAT it R wed a9, Stasgfa e off o s

farefroers e st weaeft v Afew F Ava-ary o7 Ruta o i afa=m, srfer srear
IATHET, 3 SMATA T 1Y 3T F/ES 0 TU 377 geqras off arfier s

e srarar yerff F Suftyd g9 F v, T gRT #re ot sraed arar
TEATAST qF T TAHIT qgl (hAT SITUAT S qF o 36 I¥ 36 a1d F IS0 dal al
T I =T TeAHTC FT ITH BT TE 2

- (1) STFIRT AT F THEA TAF FAATgl TATEAT o7 ToAT AfT=aw7 6T qoeqreqi =

AETE HATIOTT 2T ST

(2)
(3)

SYTIRT STANT SEF g1 (0 70 SRt F9a7e 3 10Tl T @ F

R & o7 g U2 Fad srqaties arerfadt § o= fBam S qum <69+ Feon
F forfera &9 & e T srom:

g fheel o= aREATaal § ©F % o7 YTHT % A1 §, STHRRT AR, & I 6l
TITH FTLOT 7 T T, TH TEF &l T[T FA 6 (70 VAT G, ST a8 AT9TH qHE,
AT T THT
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12.

13.

14.

15.

(4)

()

sferarfaa BT 19T @9 AT ST ST 9T Y, AT GEIHTT a7 Tl il IHF

AAAT I FAT T T F 10 T ST SroraT Faferd ITTRT ART T F9T0 S
AT ITATHT ATEF FEEAr @Td | STHT T ST

AT T TR Fed Gaeft aeft raer SUFRRT ST & Hefad Jeqel oY qaedi gy
gEaTeAtyd o ST 7 £ e ATee srurar =y die forfue g

ST FIRT GHATS — ST M7 47 FT ST (2) ST=ET 81T 58 Fit ST (2) F efiwr o srw
ST F AT FAT RRATT TSI AR SToraT T AT, F Teqeq g Iioq et =radis &
THT FIE TaT Al g ST =ATAF T & g1 ToAT fAfer 1 A< At w51 Iea= grav g o1 vy fafer
F w7 9 s #2a % forw g q@adt 3areeor ot 9 81, a7 =9 Y afsa di 7 F=radits wreer
7 o7 FRaf T AR srerar TE AN, F Aeder A oy s, S sreger oft v geew
BT, T TS FT o forw Afee w2 T

- (1) Teh, ST TF TAST 2T, HITH AT TAT T2 T TTHRIE ST

(2)

3)

STgT el TeqshTT &7 Tiaiaieed Rt rsee gIT fhaT STTaT g, a@i ATHe & o aa&f &
o Mgt &t € i ¥ 37 T 9ga ™ifed 9 § T &7 % B2 w7 Aaae
LR

AT Fed T | ATAHT 6 ATHA |, ITHAIHT AN UAT G ATAIT HT, ST a8
ATTITF THA|

THI-AT - (1) &7 40, 41, 50, 51, 60, 67 =7 9T 69 ¥ ITadT F e, Fwfertom wroe
H FHF-HHT E sratey FEEn gnir: -

(2)

(i) LIS ATIERT ST it THTOMG Wi 6T ST H arE & Tod &7 7 &ty &
rqT wreer Y SATOSAT;

(i)  aTT 61 % SrefI UHTeHT QLT AT STATET Hild AAAT ATAHHAT TRTAT Il GRS
FIA % TorT araes ot F9Te TRT R T TH AR T AT TAAT ST A
T ¥ A, ST off AT g, & d e i srafer o Aiae wree TR g;

(iiiy =TT 40, 50 ST 4T 60 F AT [ATAATHRA F o L s Fwwer: ™ar s,
T[T ATART AT TEIT AT F 3aer it arirg & e o Fir srafer F A< wrea
[ERIIS LA

(iv) T et sraee #1 S gy 7 Afafaas sre@Er Faet seEr =7 G |1 #
AT AR 981 61 T2 8, B Fd il GHI-HHT T 918 50F 6l arnra
STTAT SHDT STTAHT 0l ARG & 16 fae FM

iy & Iuae F reaeie, ITAHT A, TS SHE G & o 99 3T a3y
Freor faw o g, a7 Su-fafaem (1) § Ay 12 sraes 94T wrs arf=eFr wred &7 §
T faea F7 AT FT T

QATEATHT - (1) Tg TAAATHA STl TTL TG F ITAT0q HT

(2)

ST T T STHTRRT AT FIT ST 3Teer 7 31 797 g, Wi & forw et swerae

T, ST aF AdG g, Iral aaedl, Srgid ag areer [&AT g1 ST [HEaa s T ST
&, % A= HITET T 6 (@7 TRATd F3d gu (e ST
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16.

17.

18.

T ST GeAT T SUFRAY - (1) ATIATITT STHIRT FMSAT T ITAHT AT F THE
TTATTT I T FTAFTT T 2l

(2)

(7)

(8)

et wafeas TR @vrea & Rt Tt faeRrdy srerar Rt Jedt ufeds g
et =R TS sruaT g2t 9% o BT are e 92 oft fBfdea ' & gearaia

T gU AT qea AT % HTeAw | Wi AT S wehar @)

HEATCATATETE TRl STTerahT I T F3, TTE THeh (o7 I STrersha T 74T v,
EIRIE IR

FlE TAT=RF STATHT GIST AIAT THZTHTL TR FHISHA STaT TRl Fehie &l At

FT THRAT g ATAT 39 =T, e g7 78 ¥ grar €, F AT, T+ et aRemy &
HTEAH & w97 TiATAeed T ThaT gl

T B forrraa & wreer ®, SEd SUMRT F -1 S EE SUFHT §9ed UF
forTasar g 97 fFare SAReTa 1 fOeREdsdar w TAqTEd AT g, v agi a8
forTaa T AT of FdT &

T AR A § AT AT FF2L AT T (8d AT AGRTL F Gl Aeqarord
g, AT Al T To@® STHITHT TIST HTH sl HAaTgl Tl ST 1@ TRl T gl (UhrIashdt
ORI T AT o1 AT FTRT FAT T FLAT B

STATHT AN H I qHT g ATAT FAATRAT H EALATHTETE TIAT SATIerahd
ATFHATSA o =T | FATAT S F1F H [OH STAT AT AT | T3 T LA FLAT g T

ST HIE ITAHT ATART el T ATTRdT Hl SF qHel IUTEAT g &l IqAfd «

AT g, Th a8 TTTerha STHehal dis VAT A<k qg! g1 (S8 6 H1d &l T I 6 &
H 3T 3T 2

i T 7g Su-fafaae srfaahrsit & ATeer § @0 A8l gl

T3 g ITfaRa srtohat Rt off o0 forelt sharame a1 o= TRt S |T=e &7 &y 97T
STTAT & T SH STHAHT AR & qHeT ITAT g+ & faafsra fhar ST aerar g

T S s — afe B gae g uwwEhE saRw areer v avfaer A aurar IHH

SUTALIT FXA ATAT IH ITHITAT FLA o [T Fls ATGaT BIS AT ST g, AT oF I daret e o
£ sraty F fae B B smoom gur aft oo e a garehw et & sty # fiaw
e 92T T SITaT 8 a7 s &7 uEaefi siaftew areer # fAear #3 &1 afdawr g

it straer - (1) sraer # ofiT 9 =IfRS i | forsRmra wreer e i T quT areer i ae

T Ioorg AT ST

(2)
3)

(4)

AT<eT o AT o § it TeART 3 A7 39 9d Oigd a4 gl

A % T AT H I AT ¢ [ rehmEasar sroar PR i1 3o & &

THT, S ATHI, AT % i § 7T 70 1, T Iear@ AT ST FoAT TeT=Tq TeqHhTd
FT I forTaaear sruar fAreroerse d@egr 1 ruar Aefivers g 2 snfe & =9
H 7 form St

g ofids & TI% =7 | 7g 9747 A0 o srfiersnar srrar woafi foremaaear o sraar
IEREIREEIER
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19.

20.

21.

()

(6)

(7)

TRt AT & MO F39 & 999 § ITAHT AN AT A<, gl a6 Aagd al, Tierd
AT GETE BT AT IF =TT & i & forw 0 smaedsh e IE0T ST o+ F 9497
ST

St et araer Y wia FoReT oeqeRTe T SIS STt 8, a7 sreer & sifaw 99 9% | ufa &
ot Y O 2w St it Jrig weifog i st

IAATRT ST Tag 19 2= 7 srata & sfiaw e sreer aria s

AT & G 4 3 Aae™ & ey & fR{gwoft- (1) STTIRT S T & T+ 919 Fferes T rfeew
HTHAT T THTeT 3T AT T SATAT § qAT1oh HIHAT ol AT SEAT I IAqTH (AT ST Toh|

TSI SIMRT ETRT TST ST &7 GTHAl & |oqd e ¥ [Fuee & gae § U safes
AT fEraeoft ISt STt

T[T AN, TS AANT /T ATHAT o GRIT FA A I F 999 § U qafds
ATTE faraeoft seqa waml

= AAFw | Bt off a1d & Ird gu A e SN w7 reme, fhet o qw, e s

ATART AT FSIEAT AR T THF FTAFO & g | Flg [Fa<ofy AqaT STl T qF0
T THAT B

STHerEl HT TR - (1) FOFET & I8 §, T ST T % A7 T Bl & Aediag Hiid are
FfrerEt it 9= aut st sraty & forg aRwfera frar smom)

(2)

)

(4)

()

T ST LAV ATTRTSAT o SATSr@l o T |, T ST{Her@l &l oI T&ar AL IET
ATE=ERT, STET Y JTHET g, % Auem i I F 19 aut it sater F o aRetea G
ST

ST AT, TN STTAT TALTETT AT, ST ST /AT 8T, % e % 3 7471,
TEAFHTL ol SATATh TIAAT & SITUIT, ST 3 STAaT &0 e StTar Q< reror Jri=ret wreed
FXA F o0 ITTRT FT T TAT 39 ATAS T AT maEn F rfdrerat i 7T w7 A
AFLTHAT F FTHH 64T ST Tl 2|

T, U arHel |, S\ Tee ATHe o oW Aue™ & a9 i €7 9 3uTed

Tl BT ©, AT straer it TATOT T FT STUTHT Fd 0T TEH 0 AT Taam I
FXA T SAEAT A o [oIT F=rd H

TeTRTT GTT ATH@l it T 3 TSI FH-H-F7 U T 67 rafer 1 9097 far s
T TEH ATAwHT F 7T °, AfaR=w gfaat =1 Aewrer o= sroam

yaTiore wfa - (1) srferfeem qour Soer stefi=r a=mo 1o Rt 3 erefie wemsrafara, qerrer @ sifow
LT T Wi 79 ITeed HLTAT AT

(2)

(3)

T T TAFR ATAR T St TTAT FeaT 8, 39, T f w@ear a2 fF=r o &, §i
I HETT U Tt g fafded &7 & guriorg gia st i S

FoReT straer &1 SO wfa 9% #9® w9 F 9o Ifd ST e & qiid, saad &l
A, gfa T T T T T 9T T Sraesd T SRiNg w9 i qrg AR fi
ST
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22.

23.

24.

“25.

26.

(4)  STAHT RN T B T HET FEATAS sl THTTOT ST ITH A FT S5 Fle TeAHT
A = I T 6T THF B HT F&1F F0h Tg T ITH F T T 8
uiq Ffe TAT e awaras, St o gie v /i £ 7€ 8, F g9t A e g g8t 7
afeF 8, TI% 79 & o fig =9 & F F 397 vs =y 9 gz i sfafww afer
JATHA &t ST

(6)  SUSTIRT STANT gTeT g1 fohw sro et srehtot sreer it samforg i o= =92 afa wfa &
TETT I TETT T FAT0

srfergt 1 R8T — A TerRe sruraT S Afeat B F w9 § 59 ¥ F G999 97 AEEd
TS Feh Ik g7 HTel T 10 FoReft wrarer o srfsrorat a1 fAeror &+ aerdT 2

ATaTTE fAFTET BIEA AT — T FAT 9T 38 FT IT-ATT (10) F AT STATHT ATRT FIT
Frs TR < it AT STUTerd g, STHIHT ATTRT 379+ Toree¥ 1 UEY forhmad /% 34 &
o wTferpa #% F&har g

AR [T — g AT oy, Frfedt, Fafor, Foser e &1 9T & S arer
THTOTYS & Y%7 (Afgd Fied Aied STHIRT AN 6 q7eT ATHAT 6 Ir9d ST o (o0, GHI-907
U, TATAALTF SAGGT (HQer ST A T 975 R

AT YT — ST e TR AT T  ITRAT AT g 3 Fea g, qv Fle ATe FIar
e oo 39 forfag =9 & gaars 7 oRTel i 3use HIua|

THIT - (1) STATHT AANT F G0 T FIAATRAT |, TR T 36 ATHRAtan grar f&faer

wforaT 2T, 1908 (1908 T 5) F IUeeii F ITART & = o TATH fh ST

g T e gfeear |@f2ar, 1908 & 39 Suast & @] Far ST g g sfefaas & srarar

I 3TN FATU U At § Ay T T 8

(2)  TAF ST AART T TAF AT AN SHF FELELHL AT deatl & o Fad
ISTIAM

()  SUWIRT AN SATTRIG €9 § IUTedd TAT TR & Iid =T e Y forsm=me =t
TR T TAT TR 00 AGT & [T TANE § TIF T 3068 HIUIT

(4)  STSIRT ATTRT TAHTL T ATATHTSA F (AT o o0 ST 78 a9

(5)  =EATAS & fALer siw ymTiera wfaEt % wer % forw "wg i v Fre i Rt g
FalT ALHTT g AATAAEE Frs forsrraa wree & & forg e 97 e % g
ST o T T | STHT 6T ST

(6)  afym AwrtEr, R, FEaErstt i e it 7 ffzg =Rt g et s
=g wrea U U 9\l F gEEar F e U A aE AT ST s Ao
ST

TH, ZHAT 19, T TSI 1TF
[FrsTTa=-111/4/31971./136/2020-21]
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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION
NOTIFICATION
New Delhi, the 24th July, 2020

F. No. A-105/CCPR/NCDRC/2020.—In exercise of the powers conferred by sub-section (1) of section 103

of the Consumer Protection Act, 2019 (35 of 2019) and in supersession of the Consumer Protection Regulations,
2005, except as respects things done or omitted to be done before such supersession, the National Consumer Disputes
Redressal Commission, with the previous approval of the Central Government, hereby makes the following
regulations, namely:---

1.

Short title and commencement.-(1) These regulations may be called the Consumer Protection (Consumer
Commission Procedure) Regulations, 2020.

2) They shall come into force on the date of their publication in the Official Gazette.
Definitions.- In these regulations, unless the context otherwise requires,-
(a) "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) “agent” means a person duly authorised by a party to present any complaint, appeal, revision or to
file written version or to file any written submissions and address or plead, as the case may be, for
and on behalf of such a party before the Consumer Commission;

(©) "Consumer Commission” means a District Consumer Disputes Redressal Commission, a State
Consumer Disputes Redressal Commission or the National Consumer Disputes Redressal
Commission;

(d) "Registrar" means the head of the ministerial establishment of the Consumer Commission and
exercising such powers and functions as are conferred upon him by the President of the Consumer
Commission;

(e) "rules" means the rules made under the Act;

® "section" means a section of the Act;

(2) words and expressions used in these regulations and not defined herein, but defined either in the Act

or in the rules shall have the same meaning respectively assigned to them either in the Act or in the
rules, as the case may be.

Arrangements in Consumer Commission.— (1) A Consumer Commission, being not a regular court, shall
have the arrangements as to depict it distinct from a court.

2) In the hall in which the Consumer Commission shall hear the parties, the dais may not be kept more
than 30 centimetre in height than the place earmarked for the parties to occupy.

3) At the dais of the hall, the President and the members of the Consumer Commission shall use the
same type of chairs at the same level and these chairs need not have high backs.

“) The complainant and the opposite party can appear in person or through agent or through counsel.

Dress code.-(1) The President and members of every Consumer Commission while presiding over the
Benches,-

(a) shall wear simple and sober dress;
(b) shall not wear-
(i) flashy dress or dress displaying any affluence;
(ii) Jeans or T-shirts;
(iii) such dress, as may be prescribed for judges of the High Court or the District Court.

2) The complainant, opposite party, counsel or agent shall also follow the dress code as per clause (a)
and sub-clauses (i) and (ii) of clause (b) of sub-regulation (1).

Hearing hours.-Subject to the provisions of any rules made in this behalf, the normal working hours of the
Consumer Commission for hearing matters shall be from 10.30 a.m. to 1.00 p.m. and 2.00 p.m. to 4.30 p.m.
on all working days of the Central Government in the case of the National Commission and on all working
days of the State Government in the case of the State Commission and the District Commission.
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Cause List.-(1) Tentative Cause List of cases to be heard by the Consumer Commission in the following
entire week shall be made ready before the close of the working hours of the preceding week and displayed
on the notice board and shall also be hosted on the website of the Consumer Commission.

2 The Final Cause List of cases to be heard on the following day shall be made ready before the close
of the working hours of the preceding day and displayed on the notice board and also hosted on the
website.

3) The Cause List shall be split into such different parts as may be decided by the Hon’ble President of
the National Commission from time to time.

(@) Every cause list shall contain the following particulars, namely:-
(i) Serial Number;
(i1) Number of the matter;
(iii) Names of the parties;
(iv) Name of the party or Counsel or agent appearing.

5) If a date of hearing is given in the presence of parties or their agents, it shall not be a ground for
non-appearance for the reason that the cause list for the concerned date does not show the matter or
contains incorrect entry or there is omission of the particulars of the matter.

Institution of complaints, appeals and revision petitions.-(1) Where a Complaint is filed in the District
Commission, it shall be filed in three sets with additional sets equal to the number of opposite parties.

2) Where the Complaint or Appeal or Revision petition is filed before the State Commission, it shall be
filed in three sets or such number of sets as may be decided by the President of the State
Commission from time to time, with approval of the President of the National Commission, with
additional sets equal to the number of opposite parties or respondents.

3) Where a Complaint or Appeal or Revision Petition is filed in the National Commission, it shall be
filed in two sets and the sets for the Opposite parties or respondents shall be filed within a week of
admission of such case or issuance of notice to the opposite parties.

“) Every complaint shall clearly contain particulars of dispute and the relief claimed and shall also be
accompanied by copies of such documents as are necessary to prove the claim made in the
complaint.

Nomenclature to be given to the complaints, appeals etc. -A complaint shall be referred to as Consumer
Complaint or C.C., an appeal shall be referred to as First Appeal or F.A., Revision Petition as R.P., Execution
Application as E.A., Appeal in Execution matters as A.E., Transfer Application as T.A., Review Application
as R.A., Interim Application as I.A. and Miscellaneous Application as M.A., followed by the number and the
year of filing.

Scrutiny of complaint, appeal, petition and revision petition.-(1) Every complaint, appeal, or revision
petition shall after it is filed be numbered by the Registrar.

2) If there is any defect in the filing of the complaint, appeal or revision petition, the particulars of such
defects shall be recorded and the party or his agents shall be informed of the defects asking them for
removing the defects within fifteen days.

3 In case the party disputes the correctness of the defects pointed out, the matter shall be placed before
the Consumer Commission for appropriate orders.

“) After the expiry of the time given, the matter shall, irrespective of the fact as to whether the defects
have been removed or not, be placed before the Consumer Commission for appropriate orders.

&) If the objections raised by the Registrar are substantial and are not removed within the time allowed
for the purpose, those days shall not be excluded for counting the period of limitation.

6) The admissibility of the complaint shall ordinarily be decided within twenty-one days from the
date on which the complaint is received as provided in the second proviso to sub-section (2)
of section 36.

@) In case any defect is pointed out by the Registrar, twenty-one days referred to in sub-regulation (6)
shall commence from the date on which such defect was removed.

®) All pending complaints, appeals and revision petitions which have not come up for admission till the
date of commencement of these regulations and are pending for admission for more than twenty-one
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days shall be listed immediately by the Consumer Commission for admission and not later than
twenty-one days from the date of commencement of these regulations.

Issue of notice.-(1) Whenever the Consumer Commission directs the issuance of a notice in respect of a
complaint, appeal or revision petition, as the case may be, to the opposite parties or respondents, ordinarily
such notice shall be issued for a period of thirty days and depending upon the circumstances of each case,
even for less than thirty days.

2) When there is a question of raising presumption of service, thirty days’ notice shall be required.

3) Whenever notices are sought to be effected by a courier service, it shall be ascertained that the
courier is of repute.

“) While appointing the courier for the purpose of effecting service, security deposit may also be taken.

5) Along with the notice, copies of the complaint, memorandum of grounds of appeal or petition, as the

case may be, and other documents filed shall be served upon the opposite party or respondent.

6) After the opposite party or respondent has put in appearance, no application or document shall be
received by the Registrar unless it bears an endorsement that a copy thereof has been served upon
the other side.

Adjournment.-(1) Every proceeding before a Consumer Commission shall be conducted as expeditiously as
possible and as per the requirements of the Act.

2 The Consumer Commission shall record the reasons for any adjournment made by it.

3) Request for adjournment shall be entertained only in exceptional circumstances and for reasons to
be recorded in writing:

Provided that in case of a prayer for adjournment under any other circumstances, the Consumer
Commission may, unless sufficient cause is shown, impose such cost, as it deems necessary, for
granting such adjournment.

“) The cost imposed may be given to the other party or parties to defray his or their expenses or be
deposited in the Consumer Legal Aid Account to be maintained by the respective Consumer
Commission, as the Consumer Commission may order.

&) All orders adjourning the matter shall be signed by the concerned President and members of the
Consumer Commission and not by the Court Master or Bench Clerk.

Hearing by Benches-Where a Bench, constituted by the President of the State Commission or the National
Commission as provided under sub-section (2) of section 47 or sub-section (2) of section 58, as the case may
be, does not have a member with judicial background and any complex question of law arises and there is no
precedent to decide the law point, the Bench so constituted may refer the matter to the President of the State
Commission or the National Commission, as the case may be, to constitute another Bench of which the
President shall be a member.

Arguments-(1) Arguments should be as brief as possible and to the point at issue.

2) Where a party is represented by a counsel, it shall be mandatory to file a brief of written arguments
two days before the matter is fixed for arguments.

3) In case of default to file briefs, the Consumer Commission shall impose such cost as it deems
necessary.

Limitation-(1) Subject to the provisions of sections 40, 41, 50, 51, 60, 67 and 69, the period of limitation in
the following matters shall be as follows:-

@) Revision Petition shall be filed within ninety days from the date of receipt of certified copy
of the order;

(ii) application for setting aside the ex-parte order under section 61 or dismissal of the
complaint in default shall be maintainable if filed within thirty days from the date of the
order or date of receipt of the order, as the case may be;

(iii) an application for review under sections 40, 50 and 60 shall be filed to the District
Commission, the State Commission and the National Commission, respectively, within
thirty days from the date of the order;
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@iv) the period of limitation for filing any application for which no period of limitation has been
specified in the Act or the rules or in these regulations shall be thirty days from the date of
the cause of action or the date of knowledge.

Subject to the provisions of the Act, the Consumer Commission may condone the delay in filing an
application or a petition referred to in sub-regulation (1) if valid and sufficient reasons to its
satisfaction are given.

Review.-(1) It shall set out clearly the grounds for review.

@

Unless otherwise ordered by the Consumer Commission, an application for review shall be disposed
of by circulation without oral arguments, as far as practicable between the same members who had
delivered the order sought to be reviewed.

Appearance of Voluntary Consumer Organisations.- (1) Recognised Consumer Organisations have a right
of audience before the Consumer Commission.

@

3)
“

&)

(6)

(N

®)

An authorisation of a Voluntary Consumer Organisation may be by way of special power of
attorney executed on a non-judicial paper or even on plain paper duly attested by a Gazetted Officer
or a Notary Public.

The Power of Attorney holder shall be entitled to engage a counsel, if authorised to do so.

A Voluntary Consumer Organisation can engage a counsel or an advocate of its choice or it can
itself represent through one of its office bearers as per the rules governing it.

In case of a complaint where the Voluntary Consumer Organisation is a complainant along with the
consumer himself and the dispute affects the complainant individually, he can withdraw the
complaint:

Provided that if the issue involves unfair trade practice or restrictive trade practice a Voluntary
Consumer Organisation may continue to proceed with the complaint even if the complainant wishes
to withdraw the same.

A Consumer Commission has to guard itself from touts and busybodies in the garb of power of
attorney holders or unauthorized agents in the proceedings before it.

While a Consumer Commission may permit an authorised agent to appear before it, but authorised
agent shall not be one who has used this as a profession:

Provided that this sub-regulation shall not apply in case of advocates.

An authorised agent may be debarred from appearing before a Consumer Commission if he is found
guilty of misconduct or any other malpractice at any time.

Ex-parte interim order- If an application for vacating or modifying or discharging the ex parte interim
order is filed by any of the parties, it shall be decided within forty-five days and the Commission shall have
the discretion to extend the ex parte interim order if such application is not decided within forty-five days.

Final order.-(1) An order on the top right hand corner shall show as to when the complaint was filed and the
date of the order.

@
3

“)

&)

(6)

(N

The cause title of the order shall contain the names of all the parties with their addresses.

In the body of the order it is desirable that after mentioning the complainant or the opposite party,
their names as shown in the title be mentioned and parties thereafter may not be mentioned as
complainant or opposite party No.1 or opposite party No.2, etc.

The cause title shall also clearly show if the appellant or respondent was the complainant or opposite
party.

The order of a Consumer Commission disposing of a matter shall be as short and precise as
practicable and unnecessary long quotations from the judgments of the higher courts or otherwise
shall be avoided.

When a copy of the order is sent to a party, the mode by which it is sent and the date on which it is
sent shall be stamped on the last page of the order.

The Consumer Commission shall pass final order invariably within thirty days.

Return on institution and disposal of cases.- (1) A Consumer Commission is expected to dispose of
maximum number of cases every month so as to keep the pendency to a bare minimum.
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2) A periodic monthly return of institution and disposal of cases shall be sent by the District
Commissions to the State Commission.

3) The State Commission shall submit a periodic monthly return of institution and disposal of cases to
the National Commission.

@) Notwithstanding anything contained in this regulation, the President of the National Commission
may, at any time, call for any return or information relating to its functioning from a State
Commission or District Commissions.

Preservation of records. -(1) In the case of complaint, the record containing main files with original order
sheet shall be preserved for a period five years.

2) In the case of records of appeal and revision petitions, it shall be preserved for three years from the
date of disposal of the appeal or revision as the case may be.

3) Immediately after the consumer complaint, appeal or revision petition, as the case may be, is
disposed of, extra sets shall be given to the parties who may use the same for filing of appeal or
revision petition and in that case the necessity to summon the record from the Commissions below
can be dispensed with.

@) The Registrar shall inform the parties while forwarding the certified copy of the final order, where
they do not appear in person at the time of finally disposing of the matter to arrange to collect the
extra sets.

(&) A period of at least one month shall be given for the purpose of collection of records by the party

and in case of default the extra sets shall be weeded out.

Certified copy.-(1) A copy of the final order is to be given to the parties free of cost as required under the
Act and the rules made thereunder.

2) In case a party requires an extra copy, it shall be issued to him duly certified by the Registry on a
payment of rupees twenty irrespective of number of pages.

3) A certified copy of an order shall clearly specify the date when free copy was issued, date of
application, date when the copy was made ready and the date when it was so delivered to him.

“) Any party desiring to get a certified copy of any document on the file of the Consumer Commission,
may get the same on payment of certification fee of twenty rupees per copy:

Provided that if any such document of which certified copy is sought, is over and above five pages,
an extra amount of one rupee per page shall be charged over and above the fee of rupees twenty.

(6) Certified copy of any miscellaneous order passed by the Consumer Commission shall be supplied on
payment of rupees five per copy.

Inspection of records.-Parties or their agents can inspect the records of matter filed by them by filing an
application on payment of ten rupees as fee.

Filing of criminal complaint.-Wherever a complaint is required to be filed by the Consumer Commission
under sub-section (10) of section 38, the Consumer Commission may authorise its Registrar to file the
complaint.

Practice Directions.- The National Commission shall be entitled to issue practice directions from time to
time as may be necessary for the proper conduct of the cases before Consumer Commission including
prescribing forms for complaints, notices, returns, certificate to be issued to the collector and the like.

Parcsha Yad-dast.- Where a party appears in person and is illiterate, the Court Master or Bench Clerk shall
give to that party the next date of hearing in writing.

Miscellaneous.-(1) In all proceedings before the Consumer Commission, endeavour shall be made by the
parties and their agent to avoid the use of provisions of Code of Civil Procedure, 1908 (5 of 1908):

Provided that the provisions of the Code of Civil Procedure, 1908 may be applied which have been referred
to in the Act or in the rules made thereunder.

2) Every State Commission and every District Commission shall take steps for its computerisation and
networking.
3) The Consumer Commission shall give proper respect and courtesy to the parties who appear in

person and shall provide separate accommodation in the Hall for the convenience of the parties.

“) The Consumer Commission shall not insist upon the parties to engage advocates.
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The Fees collected for inspection of the documents and supply of certified copies shall be deposited
in the account maintained for the purpose of depositing fee for filing a complaint as prescribed by
the Central Government by rules.

The cases filed by or against the senior citizens, physically challenged, widows and persons
suffering from serious ailments shall be listed and disposed of on a priority basis.

S. HANUMANTHA RAO, Jt. Registrar
[ADVT.-11I/4/Exty./136/2020-21]
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